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1. OBIIIME MOJIOKEHUA

1.1. TpaBuna BbIMycKa U OOCITYKHBaHHUS PacueTHbIX OaHKOBCKUX KapT B «Hamuusectnpombank» (AO) (manee — IlpaBuna),
OIIPEETSIOT TOPSAOK BBITYCKa M OOCITYy)KMBaHHS PACUETHBIX OAaHKOBCKHX KapT, a TAK)KE PEryJUPYIOT OTHOIICHMS MEXIY
Kimmentom u baHkoM, BO3HHKAIOIIUE B IPOLIECCE UCTIONB30BAHMS KapT.

1.2. TIpaBuina pa3paboTaHbl B COOTBETCTBHH CO CIEAYIOIINMH HOPMaTHBHBIMH JOKYMEHTaMH:

® ['paxnmanckum kogexkcoM Poccuiickoit denepanuu;

e [lomoxenueMm LIb PO ot 24.12.2004 1. Ne 266-I1 «O6 sMuccuH TUTaTEXXHBIX KapT M 00 OIepamnusx, COBEPIIAEMBIX C MX
UCIIONB30BaHHEM;

e  ®denepanbHBIM 3aK0HOM 0T 27.06.20111. Ne 161-D3 «O HanmOHAIBEHON TUIATEKHOU CHCTEMEY |

o WHBIMH HOPMAaTUBHBIMU aKTaMU banka Poccun.

1.3.B HpaBI/IHaX HCHOJIB3YHOTCS CICAYIOIMINE TCPMUHBI U OIIPCACIICHUA:

ABTOpH3anusi — mpenocraBisieMoe baHkoMm paspemreHne Ha mpoBeneHne Omepanuu ¢ HCIoib30BaHWeM KapTel mim ee
PEKBH3UTOB W TOpOXKIaromee 00s3aTenbcTBO baHKa 1O WCIONHEHWIO IPEICTAaBICHHBIX JOKYMEHTOB, COCTABICHHBIX C
ncnosp3oBanueM KapTsl.

AxTuBanus Kaprtel (najiee AKTuBanus) npolenypa OTMEHbl baHKOM yCTaHOBIEHHOIO IpHU Bhlycke KapThl TeXHMUECKOTO
orpaHuueHusl Ha coBeplieHue Jlepxkarenem Omepauuil ¢ ucnonb3oBaHueM KapTbl, mpenycMaTpuBarolero oTkas baHka B
TpeocTaBIIeHIH ABTOpH3anuy He3apucumo ot [lnare:knoro Jumurta KimeHta wim Kakux-1u00 APYTHX YCIOBHH.
Ankera-3asiBjieHHe — yCTaHOBIICHHas baHkoM opMa, petHa3HaueHHas Jisl 3anonHeHns: KiimeHToM Ha OyMa)KHOM HOcHUTedIe,
kotopast coBmecTHO ¢ IlpaBunamu u Tapudamu susercs JloroBopoM o0OCIy)KHBaHUS pacyeTHBIX OAHKOBCKHX KapT
(ITpunosxenue Nel k IIpaBunam).

AyTeHTH(UKAIMOHHBIE TaHHbIE - Maposib KimenTa it apropuzanu B MOOMIEHOM IPHIOKEHHUH MOOHMIIBHOTO YCTPOUCTBA,
HCTIONB3YeMBIH AT JocTyna B MoOUnbHOE MPUII0KEHHUE.

Bank — «HanmoHansHBIH HHBECTHIMOHHO-TIPOMBIIIIICHHBIH 0aHK» (AKmonepHoe O0mmecTBo) (MecTo HaxoxkaeHus: 119121, 1.
Mocksa, 2-it HeonmanmumoBckuii miep., 1.10; ['eHepanbHas TUIIEH3HS Ha OCyIIecTBICHHE OaHKOBCKHX omepanuii Ne 3077, BeinaHa
06 HOs10ps 2002 roga bankom Poccun).

Bankomar — 31€KTpOHHBIA IPOrPaMMHO-TEXHHUUECKUA KOMIUIEKC, MPEAHAa3HAUYEHHBIN VISl COBEPILEHUS ONepaluil Bblauy U
IpreMa HAJIMYHBIX JEHEXKHBIX CPEICTB 0€3 yJacTHs YIOTHOMOYCHHOTO COTPYAHHKA KPEOWTHOW OpraHH3aldH, Hepemadn
pacnopsKeHU KpeAUTHON opraHu3aluy O MEPEUUCICHUH JeHEKHBIX cpeacTB co Cuera KnueHra, a Takke A COCTaBIECHUS
JIOKYMEHTOB, ITOJITBEPKAAIOIINX POBEJCHUE COOTBETCTBYIOIINX OIEPaIIUi.

BeckonrakTHas kapra — Kapra, B KOTOpYIO MHTErpUPOBaHbl TEXHUYECKUE U MH(OPMAIOHHBIE 3JIEMEHThI, 0003HAYCHHbIE
3HAKOM «)))», U TIOAJIEpKUBAOIIHE Oe3HANNYHYIO0 oraTy co Cyera Kak 10 KOHTAaKTHOI TEXHOJIOTHH, TaK U C UCTIOJIb30BaHUEM
NFC texuonoruii (NFC TeXHOJIOTHM - TEXHOJIOTHH OECIPOBOIHOM BEICOKOYACTOTHOMN CBSI3M MAJIOTO pagnyca JACHCTBHS).
BeckoHTaKkTHasi omepanusi — oIepanys C HCIOJb30BaHHEM BeCKOHTAKTHOW KapThl, OCYIIECTBIIIEMAasl IMyTeM MHOJHECEHUS
(mpuxnagsBanust) KapTel kK yCcTpoOHCTBY, MOAAEpKUBAIONIEMY OECKOHTAKTHYIO TEXHOJIOTHIO TPOBEACHNUS ONEepPaIliH.
Bepuduxanua Kaprel - npouenypa aomnosHutenbHod npoBepku bankom Kaprter Knuenta, ocyuecTBisiemas ¢ LENbIO
CHUXEHMSI pUCKOB IPOBEACHUS MOLIeHHUYecKoi onepauuu no Kapre Knuenra.

Baoxkupoanne KapTel (mprocTaHOBICHHE NEHCTBHSA KapThl) — HAJOKGHHE 3alpeTa Ha IMPEICTaBlIcHHEe ABTOpH3alUN 10
OnepauusiM ¢ ucnosibzoBanueM KapTsl.

Beimucka — otder, copeprxamuit mHGopMarmro mo OneparwsiM, IpoBeIeHHBIM o KapTe 3a onpe/eleHHbIH mepro1 BpeMeHH.
BeiniiaTta — eHEe)KHBIE CPEICTBA B PYOIISIX WM WHOCTPAaHHOW BAIFOTE, MOCTYMAIONINE Ha cyeTa (pU3MUSCKUX Jnll B baHke B
KauecTBE BBITIIAT 3a CUYET CPEACTB OIO/IKETOB 010/ DKeTHOH crcTeMbl Poccuiickoit deneparuu, MpeIyCMOTPEHHBIX YacTsIMH 5.5
u 5.6 crarem 30.5 DenepanbHoro 3axkoHa «O HAIMOHATBHOW TuIaTeXHOW cucrteMe» oT 27.06.11 Ne 161-®3 (manpumep,
JIEHE)KHOE COJIep KaHNe/BO3HATPAKIICHIE/ TOBOJILCTBUE TOCYAAPCTBEHHBIX CITYXKAIIMX; OIJIaTa TpyAa pabOTHUKOB (MepcoHaa)
TOCYJapCTBEHHBIX M MYHHUIIMIIATBHBIX OPTaHOB, YUPEKACHUH, TOCYAaPCTBEHHBIX BHEOIOKETHBIX (DOHIIOB; TOCYIapCTBEHHEIC
CTHIIEHIWH; TICHCHH W WHBIE CONMAIbHBIC BBIIUIATHI, OCYIIECTBICHHE KOTOPBHIX B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccwuiickoii @enepanun oTHeceHo k komrneTeHuK [lencnonnoro gonna Poccuiickoii @enepanny; exeMecTIHOE TOKM3HEHHOE
coJiep)KaHue cyen).

Hepxarenn — Kmuent unu JloBepennoe nuuo Kinmnenra, ucnonssytomee Kapty, Pexksuszuter Kapts! 114 coepmenns Onepanuit
B coorBeTcTBHH ¢ IlpaBunamu. Vims u dpammnms Jlepxarens ykazaHbl Ha JIMIEBOH cTtopoHe KapTsl, Ha 000pOTHOH CTOpOHE
Kapts! craButcs noanuce Jepxkatens.

JoBepennoe juno KimeHra — Qusnueckoe JHIO, AOCTHIIIee Bo3pacta 6 Jjer, momyumBiuee oT KimeHTa (3aKOHHOTO
TPENICTABUTENSI — POJIMTEIS, YCHIHOBUTEIS MITH MOTICYHUTENST) B COOTBETCTBHH ¢ [IpaBHiIaMu mpaBo UCTOIb30BaTh Kapry.
JloroBop — 0TOBOpP O BBIITYCKE M OOCIYXHBAHWN PACUETHHIX OAHKOBCKHUX KapT, 3aKIIFOUEHHBIH Mexay bankom n Knmentom
nyteMm npucoenusHenus Kmmenra k IlpaBunam, ¥ BKIIOYAIOUIMI B KaueCTBE HEOTHEMJIEMBIX M COCTaBHBIX dactei IIpaBuina,
AmHkety-3asBrnenue/3asBienne u Tapudeor.

JIoKyMeHT — OOKyMEHT o0 omepamuy ¢ HCIMOJh30BaHWEM KapThl MM ee PEeKBH3UTOB, SBILIIONINIICS OCHOBAHHWEM [UIS
OCYIIECTBJICHHUSI PAacdeTOB W TIOATBEPKAAIONINI COBEpIICHNE OIMEPAldH, COCTABICHHBIM Ha OyMa)KHOM HOCHTEJE W/WIH B
JIEKTPOHHOM ~ BHUJIE, COOCTBEHHOpY4YHO moamnucanHbiii [lepxkarenem KapTbl w/mnM 3aBepeHHBIH  aHAJIIOTOM  €ro
COOCTBCHHOPYYHOU MOAIKUCH, a Takxke ¢ ucrnonb3oBanuem [TMH-koma, CVC2/CVV2.

3aperucrpupoBannasa Kapra — Kapra, sMutupoBannas bankom, B OTHOILIEHMH KOTOPOH 3aBeplleH mpouecc Perucrpauuu B
3asBaenne — 3asBieHue Ha Boiyck L{udposoii kapTsl, kKoTopoe npezcrasisiercs B bank nocpencrsom MuTepuer-6anka «NIP



NOW BANK» B Bue 31€KTPOHHOIO AOKYMEHTa, MOANUCAHHOTO KIMEeHTOM NMpoCTON 3JIEKTPOHHOW MOANUCHIO B IMOPSIKE,
ycranoBieHHom Jlorosopom J1BO.
CepBuce MirPay, ¢ ucrons30BaHneM KOTOPO# (€€ peKBU3UTOB) BO3MOMKHO COBEPLICHHE TPaH3aKLIHH.
Kapra — cpeactBo A5 cocTaBiIeHUS paCUETHBIX U MHBIX JOKYMEHTOB, MOAJEXKAIIUX omyare 3a cueT Kiuenra. OMmurupyercs
BaHkOM B COOTBETCTBHMH C IEHWCTBYIOIINM 3aKoHOIATenbCTBOM, [IpaBmimamm w mpaBwiamu [IC MUP. Ha ocHoBanum
COOTBETCTBYIOLIETO 3as1BIeHUsA KnrenTta Ha M JloBepenHoro nuna KnreHnTa mim Ha uMms camoro KireHTa, MOTyT BBIITyCKaTbCs
nmoronauTenpHble KapTel. Jlamee mox Kaprolf, ecnm mHOe He ykasaHO, moapa3yMmeBaioTcsi kak OCHOBHas KapTa, Tak H
JloTIoTHUTEIBHBIE KapThI.
KapTs! MOTYT BBIIYCKAaThCS KaK C HCIOIBb30BAHUEM MAaTEpHAIBHOTO HOCHTENS, Tak 1 0e3 Hero (L{udposas kapra). PekBU3UTHI
Hudposoii kapter (Homep Kaptsr, cpok neiictsus Kapter, CVV2/CVC2) npenocrasistorcs Kinenty B Uateprer-6anke «NIP
NOW BANK». Lludposast kapra npeanazHadena Juist coBepiuenus Oneparuii B Cucreme [1bO, oniatel TOBapoB U yCIyT B
cetu VIHTEpHET ¢ HCIONb30BaHNEM PEKBU3UTOB KapThI, @ TAK)KE MOKET OBITh HCIOJIB30BaHA JUIsl COBEPIICHHST OECKOHTAKTHBIX
Onepauwuit nytem Peructpanuu kaptel 8 Cepsuce MirPay.
Kanent — ¢pusuyeckoe o, 3akmounsuee ¢ bankom JloroBop, kotopomy oTkpbeiT Cuer B baHke 1 BblnaHa BO BpeMEHHOE
nons3oBaHue Kapra.
KonoBoe cj10B0 — cekpeTHBIH mapoik, ykazaHHbIH [lepxarenem KapTel caMocTosATEN HO B AHKeTe-3asBICHNH, NCTIOIb3YeMBIH
BankoMm [t ero uaeHTH(HUKAINY B CiTydae ero ooparieHus B baak mo temedony.
Komnpomeranus KapTsl — nmony4ueHnune TpeTbuM JUIOM HHPOpMaIin o 1o0sx PexBusntax Kaptel n/mmm napons MoomisHOTO
YCTpPONCTBA, B NAMATH KOTOPOTO COXPaHEHBI PEKBU3UTHI KapThl, B pe3ynbTaTe 4ero ee JalbHEHIIee HCIOIb30BAHNE SBISACTCSA
HEeOEe30MMacHBIM M MOXKET ITPHUBECTH K HECAHKIIMOHNPOBAHHOMY CIIMCAHHUIO JICHE)XHBIX CpecTB co Cuera.
KoHTakT-1eHTp — cinyx0a KIMEeHTCKOW HOANECP)KKN OaHKOBCKHX KapT.
JIlumurt oBepapadra — MakCUMalbHas CyMMa €IMHOBPEMEHHOM 3aJ0JDKEHHOCTH 110 KPEIIUTY.
MomeHHNYecKHe TPAaH3aKIUU — TPaH3aKIMU C HMCIOJb30BaHMEM KapT WM MX peKBU3UTOB, KOTOpPHIE OBLIM COBEPIICHBI
JlepxateneM KapTbl ¢ HapylleHWeM ycnoBuil JloroBopa M moBiekaum 3a coboif yOeiTkm banka, nmbo TpaH3akmum c
UCTIONb30BaHMEM KapT WM WX pEeKBH3HUTOB, COBEPLICHHBIE JIMIIOM, HE SBIMIOIUMcs JlepkaTteneMm, aHOO JHIOM,
HCTIONI30BABIINM TOJJICbHYI0 OaHKOBCKYIO KapTy Ui COBEPIICHUS TPaH3aKIWHA W WHBIC CIIydad, NPEIyCMOTPCHHBIC
npasunamu I1C.
Hepa3spemennslii opepapadT — 3aJ0KEHHOCTb, BO3HHUKILAS B PE3yNbTaTe MPEBBIIMICHUS CYMM ONEPaLUil ¢ HCIOIb30BaHUEM
Kaptel Hag IInaTesxHBIM JIMMHUTOM, BBI3BaHHAS pa3HUILIEH KypCOB BaIIOT B JeHb HposeneHus Onepanuun no Kapre u aeHs
cnucanus cyMMbl Onepannu co Cyera; M3-3a CIIUCAHMSI HEYYTEHHBIX KOMMCCHH 3a CHATHE HAIUYHBIX CpeAcTB co Cuera B
bankomartax ¥ MyHKTax BbIJadl HATMYHBIX CTOPOHHMX OaHKOB; IpH nposeaenun Oneparuii mo Kapre 6e3 ABTopu3amnmy, a Tak
XK€ B pe3yJIbTaTe MHBIX HETIPEIBHICHHBIX CUTYaIli M BO3MOXKHBIX TEXHIIECKHX COOEB.
OsepapadT — KpeauT, IpeaocTaBIIeMblii baHKOM NPH HETOCTATOYHOCTH WJIM OTCYTCTBHUHU Ha CUETE JACHEKHBIX CPENCTB IS
OIIATHI OTlEepalnii, COBEPIIAEMBIX C UCTIONb30BaHHeM KapTrl, B cooTBeTCTBHHU ¢ ycinoBUsMH CornamieHus o MpeJoCTaBIeHUH
oBepzapadTa k Jlorosopy.
Cornamenue o npejgocTaBieHun oBepapadra xk JloroBopy — 3akirouaercst mexny bankom n KimeHToMm 0 mpepocraBieHUN
kpenuta B hopme “OBepapadt”.
Onepanus — mo0ast, coBepIeHHas ¢ ucrnonb3oBanueM Kaptel/ PekBusntos kapTel/6e3 npeasssierns Kaptol/ MoOuibHOTO
YCTpPOWCTBA, B HAMATH KOTOPOr0 COXpaHeHbI pekBU3UThI KapTel, onepanus no Cuery KapTsl.
[IHNH-xox — mepcoHaNbHBIA HISHTH(OUKAIMOHHBIA HOMEp, IpHCBamBaeMblii Kaxknoi Kapre Bankom wnm HazHawaeMBId
JlepxaTeneM caMOCTOSITENNBHO, B IOPSKE, YCTAHOBIEHHOM II. 8 [IpaBui, sBisitommiicss aHanoroM coOCTBEHHOPYYHOH HOATTICH
Jepxatens Kaptel n cmyxammil 11 naeHTHGUKanny JlepkaTternst mpy MpOBENSHUH ONepalii ¢ ucnonb3oBanueM KapTel B
0aHKOMarax, TepMuHaiax u T.1. Crnocob HazHadenus [IMH-koxa onpenensercs baakowm.
IInaTeskHbI JUMHT — CyMMa JCHEXHBIX CPEACTB, IOCTymHas A npoBeaeHus Omepamuii ¢ ucmoibp3oBaHueMm KapTel,
BKJTIOYAIOIIasi OCTaTOK COOCTBEHHBIX cpeAcTB KimeHTa m cymmy numuTa oBeprapadra, ecan mexay bankom m Kimentom
3axmoyeHo CorfameHne o mpeJocTaBIeHNn opepapadTa k JloroBopy, 3a BEHIYETOM

- cymm Omnepanuii ¢ ucroib30BanreM KapTsl, o KoTopoii mpoBeieHa ABTOpH3anus, HO elle He CIicaHHbIX co Cuera;

- CyMM, Ha KOTOpbI€ HAJIOKEH apecT, a TaKXKe MPaBO Ha MCIOJIH30BAHHE KOTOPHIX MPHOCTAHOBICHO B COOTBETCTBHH C

JIEUCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoit @enepaiuu;

- CyMM KOMHCCHH, B3uMaeMbIX yyactHuKamu [1C 1 cymm mumatexeid, npeaycMorpenHbix Tapudamu banka;
CyMM HHBIX omnepanuii, coBepmaembix Kimenrtom nmo Cuery B COOTBETCTBHM C JJOTOBOPOM JHCTAHIIMOHHOTO OAaHKOBCKOTO
oOciryxuBaHus (TIPH €r0 HAINYNH), a TAKXKE CyMM IUIaT/KoMuccuii banka, nmpeycMOTpeHHBIX 110 TakuM orepanusM Tapudamn
JIMCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY )KNBaHHSI.
IHoctanoBka KapTel B CTON-JIMCT — IPUOCTaHOBIEHHE BO3MOXKHOCTU COBeplIeHus ¢ noMousto Kaptel, Peksuzuros Kaptsl
KaKk aBTOPM3YEMBIX, TaK M HeaBTOopH3yeMblx Omepamuii. Buecenme KapTbl B CTON-THCT MOXET OBITH OCYIIECTBIICHO IIO
OTJIEJIFHBIM PErHOHAM XOKaeHUS KapTsl.
IIpoueccHHIoBBINH LHEHTP — CHENHATM3UPOBAaHHAS OpraHM3aIys, JuieHsupoBanHas 11C, ocymecTBisiomas ABTOPH3AIHIO,
00paboTky Onepanuii, a TaKKe KOMIUIEKC HHBIX MEPOINPHUATHH, HEOOXOIUMBIX IS MOAAep KaHus paboTocriocodHocTr Kapt u
TePMHUHAIBHBIX YCTPOUCTB, 00CIyXKnBaeMbIx baHkowm.
IC (mnarexnas cuctema) (MUP) — acconmanust GUHAHCOBBIX M MHBIX OpPTraHU3aINH, [IEJIbI0 KOTOPOH ABISETCS obecredeHne
(YHKIIMOHUPOBAHUS CUCTEMbI PAaCYETOB C UCIIOJIb30BaHHEM O0aHKOBCKHX KapT.
Pacmucka - pacrnucka B monydenun Kaptel Banka m [IMH-koHBepra k Hedl (mpu Hamuuuu) oQopMIICHHAS HAIICKAILIMM
oOpazom, 3arosHeHHas 1 noxnucanHas Kimenrowm, [lepkarenem uiam 3akoHHBIM npencrasureneM Kimuenta (Ilpunosxenne Ne2
k [IpaBuiam). [Tonnuce [epskarens Ha AHKeTe-3asiBICHUU W/1iK Pacriicke, y10CTOBEpEHHAs! yIIOTHOMOUYCHHBIM COTPYIHHUKOM
banka, ycranaBimBaeTcsi B KauecTBE OCHOBHOI'O 00paslia COOCTBEHHOPYYHOW moanucH Jlepareins, Mpu 3TOM yKa3aHHbIC
MOJIHICH AOJIKHBI COBIAAaTh ¢ nognuceto Jlepxxatens Ha Kapre.



Peectp muarexeii — hopmupyemsiii [IporiecciHroBbIM LIEHTPOM Ha OCHOBaHWM npenocTtasieHHol [1C nHpopmamnmu, cimcok
TpeboBaHuit 00 omtare cymm Omeparuii 1/niy 3a4iCICHUH Ha CUET ONpPEEIICHHBIX CYMM JEHEKHBIX CPEJICTB.

PexBu3utel KapTel — HoMep Kaptel, cpok aeiictBust Kaptsl, kogupoBka MarautHoit nonocsl/YNI1 (nadopmanns, 3anrcaHHas
Ha MarHuTHYIo nosiocy/YUII Kaptsr), cieicuMBoOIIBI M KOJbI, N300pakeHHble Ha KapTe, nHble pekBU3uTH KapThl.

Puck — BeposTHOCTH HACTYIUICHHS HEOMAroMpUATHBIX [TOCIEACTBIN, CBA3aHHAS C ONPEACICHHBIMHA 00CTOATEIHCTBAMH.
PuCcK-MOHUTOPHHI — TIpOIleCC MOHUTOPHHIa aBTopu3anuii mo Kapram B pexxume on-line Ha mpeaMeT MX JICTANbHOCTH WIIN
MOILICHHUYECTBA.

CVC2/CVV2 - xox, cocrosimii u3 3-x mudp, pasMeni€HHbIX Ha 000pOTHOH cTopoHe KapThl, Ha monoce Jisl OANUCH HITH B
moJie psiioM ¢ Hel. JIaHHBIH KO MOXKET HCIIOJB30BATHCS MPH COBEPIICHHH HEKOTOpHIX Omeparuii (o Tenedony, ¢akcy,
MIOCPEACTBOM CHCTEM DJEKTPOHHOHW CBA3M WM HHBIM CIIOCOOOM), KOrZa HE IIPOM3BOAWTCA CUWTHIBAHWE MAarHUTHOMN
mosocer/YNIT Kapter.

CucreMbl MOOMJIBHBIX ILIATeKell — pa3paboTaHHBIE W IIPECTaBICHHBIE CTOpOHHMMH opraHm3ammsivu (IIpoBaiinepamu)
TEXHOJOTUH W YCIYTH, NpEJHA3HAuYCHHBIC I OCYLIECTBIICHHS IIATE)XEH C HCIoIb30BaHHEM MOOMIILHBIX YCTPOMCTB,
BKJIFOYAs], HO HE OTPaHUUIMBAsICh OCyIlecTBIeHue miatexeit B Cepsuce MirPay.

Croponbl — bank u Knuenr.

Cder — OaHKOBCKMH cueT, oTKpbIBaeMblil bankom KineHTy B BamtoTe, yka3aHHOH UM B AHKeTe-3asBICHUH, IS MPOBEACHUSL
pacueToB ¢ ucnoab3oBaHueMm KapTsl.

Tapudsi — Tapudsr banka 1o BeImycKy 1 00cayknBaHni0 OaHKOBCKHX KapT «Hanuueectnpombank» (AO).

TCII — ToproBo-cepBUCHOE MpeAIpHUATHE (IOPUANIECKOE JINIO/MHUBH Y IIbHBIHA TPEANPHHUMATENb), IPUHAMAIOLIEE B OILJIATy
3a cBou ToBaps! (yciayru) Kapte! min PexBusnutst KapTsl.

Token — 1 poBoe npexacraBnenne Kaptel, koropoe Gopmupyercst npu peructparmu Kapter 8 Android Pay/Apple Pay/ Mir
Pay u koTopoe xpaHuTcs B 3aiin()pOBAHHOM BHJIE B 3alUIICHHOM xpanuiuiie YcrpoiictBa Android Pay/Apple Pay / Mir Pay.
3DSecure — Texnonorus, pazpadoranHas [1C s obecnedeHus HOBBIIICHHOM 0€30MacHOCTH POBEACHHS oneparuii mo Kapram
B CETH MHTEpHET. B pamMkax IaHHOW TEXHOJIOTHH JINYHOCTH JEprKaTeNs KapThl YAOCTOBepsieTcs Ha cepBepe baHka-sMuTeHTa
CHocoO0M, ONPe/IeNIIEMbIM TAKUM OaHKOM.

Mir Pay (CepBuc Mir Pay) - 310 crenmaibpHoe mpunoxenue, paspaborannoe IIC «Mup» s 6ECKOHTAKTHOM OMIaThl 1Mo
KapTaMm IaTéxHoi cucteMsl «Mupy npu nomoru cmaptdoHa ¢ ucnonszoBannem NFC.

1.4, KineHTOM MOXeET SBJIAThCS (usnueckoe nuio He Mmojoxe 14 (YerblpHaauaT) seT. B cooTBercTBUH cO cT. 26
I'paxxnanckoro xonekca P@ Cuer Knuenry B Bo3pacte ot 14 (YetsipHaauaTtu) 1o 18 (BocemHauaty) aet MOXeT ObITh OTKPHIT
TOJIBKO C MUCHMEHHOTO COTJIACHS €r0 3aKOHHOTO MPEICTABUTENSI — POJMTENS, YCHIHOBUTEIS WK monednuTens (¢ 00s3aTebHbIM
yKa3zaHHEeM HOMepa MOOUIIBHOTO TesileOHA 3aKOHHOTO MIPEACTABUTENSN).

1.5. dnsa 3axmodyenns JJorosopa KimmenT mpenocrasisieT B bank AHkery-3asBieHue U macnopT rpaxkaannHa PO/mHocTpaHHOTO
rpa’kAaHMHA WM MHOW IOKYMEHT, YAOCTOBEPSIOINHI IMYHOCTD (PU3MIECKOTo JInna. [loroBop 3aKiIovaeTcs IyTeM MO ITHCaHns
Bbankom n Kinmentom AHkeTs-3asBiieHus, U npucoenuHenns Knnenta k [IpaBuinam u Tapudam. [Jatoit 3axmrouenust JoroBopa
cunTaeTcs aata noanucanus CtopoHamu AHKeTHI-3asBieHHs. baHk MpuHUMaeT Kk paccMoTpeHHIo AHKeTy-3asBienne Kirenra
Ha niosrydenne Kaptel u coobmaer Kiuenry o pemenun no npenocrasienuto Kaprel B Teuenne 15 gHeH ¢ 1aThl moanucaHus
Knuentom AHkeThI-3asBICHUS.

1.6. ®akt nprema AHKeTHI-3asBJICHUS MMOJATBEPKAAETCs oTMeTKOW baHka Ha AHkere-3asBieHuu. baHk octaBisieT 3a co00i
IIPaBO MPOBEPUTH TOCTOBEPHOCTH CBEICHUH, YKa3aHHBIX KiimeHToM B AHKeTe-3asiBICHHH.

C MmomeHTa mojnucaHusi AHKETHI-3asBieHus KineHT, nefcTBys cBOeH BOJIEeH M B CBOEM MHTEpece, JaeT CBOE COTjacue Ha
00paboTky (B TOM umcie Ha cOOp, CHCTEMaTH3alMi0, HAKOIJIEHHE, XpaHEHWe, yTOYHEeHHe (OOHOBJIEHHE, HM3MEHEHHE),
UCTIONIb30BAaHKE, PAclpoCTpaHEHHe, Iepenady (BKIIOYas TPAHCTPAaHWYHYIO Iepenady), oOe3TMYMBaHUE, OJIOKHPOBAHHE H
YHHYTOXKECHNE) CBOMX NMEPCOHAIBHBIX IaHHBIX, a TAKXKE HA MX Iepeady IOpUINUECKUM JIMIAM, ¢ KOTOphIMH baHK 3akimrodni
JloroBopsl B pamkax oOecredeHus pacueToB mo OaHkoBckuM Kapram, BeImymeHHbIM bankoM, mms o6paboTkm c
UCTIONIb30BAHUEM CPEZCTB aBTOMATH3AIMK WM 0€3 MCHOJIb30BaHUs TaKUX CPEJICTB B LEJSAX IOIYyYSHUS YCIYT MO 3MHCCHH U
skBaiipuHTy KapThr, sMuTHpyemoii n/nnn odcnyxuBaeMort bankom. Takoe cornacue naetcs B OTHOIICHUH JTF000H HH(pOpMAIIHH,
oTHocselcs k Kimenty, nmony4yeHHo# kak oT camoro KimeHTa, Tak M OT TpeThUX JIMI BKIFOYas: (haMIJIMIO, UM, OTYECTRBO,
JTaHHBIE JOKYMEHTa, yJOCTOBEPSIOIIEro JHMYHOCTh, TPAKIAHCTBO, J1aTa M MECTO POXACHUS, aJpec, ceMeifHoe, COIalbHOe,
HMYIIECTBEHHOE TIONI0KeHHe, oOpa3oBaHue, Mpodecchio, T0X0/Ibl, UCTIONHeHne 00s3aTenscTB Kimenra no Jlororopy, paBHO
KaK ¥ M0 MHBIM JOTOBOpaM, 3aKiIoueHHBIM Mexny bamkom m Kmmentom. Cormacme maercs KimmeHTOM C Ienbi0 IPOBEPKHU
KOPPEKTHOCTH TPEIOCTABIICHHBIX MM CBEICHHH, TMPUHITHS PEIICHUs O MpenocTaBieHuN KIHeHTy yciyr, A 3aKiIOueHHs
JloroBopa u ero najnbHEMINErO UCIOIHEHMS, IPUHATHS PEIIECHUN WIM COBEPIUEHUS AEHCTBUI, NOPOXKAAOUINX IOPUIUIECKHE
nocnencTBys B oTHomeHun Knuenra n unbix mun. Cornacue gaercs Kiimenrom ¢ MomeHTa noanucanus AHKEThI-3asBICHUS U
JIelicTByeT 10 MoMeHTa ero or3biBa Kimenrom. Coriacue MoxeT ObITh 0TO3BaHO KimeHTOM IyTeM mpezcraBieHns: B bank
MUCBMEHHOTO 3asBJICHUS.

1.7.B cny4ae nonoxutensHoro pemenus banka o Beigaue KapTsl, Ha ocHoBaHuM AHkeTbI-3asiBnenust Knuenra u [1pasun, bank
otkpeiBaeT Kimnenry Cuer u Boiryckaetr Kimenty Kapty B Teuenne 5-ti pabounx qHEH ¢ MoMeHTa yBenomiieHust Kinuenra o
MIPUHATHH TOJOXHUTEIbHOTO pemierns. Kapra sBnsercs cpeactsom goctymna k Cuety KnmeHTa 1 ucnosp3yercsi B COOTBETCTBUI
¢ 3akoHOJaTe’nbcTBOM P®, HopmaTuBHEIMU HOoKyMeHTamMH banka Poccun, Hactosmu [Ipasunamu, Tapudamu u nmpaBuiaMu
IIC.

1.8. B ciy4ae otpunatenbHoro petieHus o Beiaade Kaprsl, bank coobuiaer 00 3tom KitneHTty 0e3 00bsiCHeHHsI IPHYMH OTKa3a.
1.9. Ha ocHoBaHMn AHKeTHI-3asBICHUS HA BHIITYCK NONOJIHUTENbHON KapThl ([Ipunoxenne Ne3 k IlpaBunam) u omatsl yciayr
banka cornmacHo Tapugam MOryT OBITH BBIIYIICHBI JONOJHUTENBHBIE KapThl, Kak Ha MMs camoro KimeHra, Tak ¥ Ha MMs
JloBepeHHOro IMLa IPU NMPEIbIBIEHUH yI0CTOBEPEHUS TUUYHOCTH J[OBEpPEHHOrO JIUIa.

1.10. Kapra sBusiercs coOcTBeHHOCThIO baHka, Bbliaercss KimeHTy BO BpeMEHHOE II0JIb30BaHHE M IOJIEKHT BO3Bpary B
Bank/caMocTOSATETbHOMY YHHUYTOXKEHHUIO 10 MCTEUCHUH CPOKa JEHCTBHS, YKa3aHHOTO Ha JIMIEBOH ctopoHe KapThl, B ciydae
Komnpomeraunu Kaptsl unu otkaza Knuenra Beimonuars [Ipasuna.


https://ru.wikipedia.org/wiki/Near_Field_Communication

1.11. IlpaBuna u Tapudsr oos3arensHbl 11 ucnoiaHenus bankom n Kimenrtowm, ecnu [IpaBunamu He yCTaHOBIICHO HHOE.
1.12. Bce, uro He ompexaeneHo mnojoxeHusMu IlpaBui, perynupyercs npasuiaamu [IC u HOpMaMu JeWCTBYIOIIETO
3akoHoAarenbcTBa Poccuiickoit denepauuu.
1.13. Jlenexusie cpeacta Kimenrta, Haxomsmuecss Ha Cuere, 3aCTpaXxOBaHbI B HOPSJAKE, pa3Mepe U Ha YCIOBHAX, KOTOPHIS
ycranosneHsl DenepansHpiM 3aKoHOM 0T 23.12.2003 N 177-®3 (pexn. ot 25.12.2023) "O cTpaxoBaHHU BKJIAJOB B 0aHKAX
Poccutickoit ®eneparm’.
1.14. KimeHT HeceT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTh IIPEIOCTABICHHBIX CBEICHHN, HEOOXOMUMBIX I O(QOPMIICHHUS
OCHOBHOH W JIOTIOTHUTENLHOH KapT, M 00s3yeTcsl He3aMeUTNTENbHO HHYOPMHUPOBaTh baHK 00 NX N3MEHEHHUAX MHICEMEHHO.
1.15. bank yBenomusier Knuenta, uro BeicTpoeHHbIH [1C MexaHW3M pacueToB C HCHOJIb30BaHWEM KapThl HECOBEpIICHEH H
CYILIECTBYIOT PHUCKH HECAHKIIMOHUPOBaHHOTrO KineHToM focTyna TpeTbUX JIUI K JeHEeXKHBIM cpefacTBaM KnueHTa (B ToM uucie
K KpeAUTHBIM cpezcTBaM). [IpuMepoM HECaHKIIMOHUPOBAaHHOIO AOCTYIA K JEHEXKHBIM cpeacTBaM KiueHTa aBiseTcsa NOCTyI ¢
nomoineto PexBusutoB Kaptel npu ee Komnpomeraruu. Ilpu 3tom Kommnpomeranus MoxeT IPOU30HTH HE TOJBKO B Clydae
yTpatsl KapTsl, HO U B HHBIX Cily4yasx (B TOM 4HCIe IPU HaJjlexkKalleM XpaHeHUH U UCIoIb30BaHuu KapTsr).
JlpyraM cnoco6oM HECaHKIMOHMPOBAHHOTO JIOCTYIA K JACHEKHBIM cpeacTBaM KimeHTa sSBisieTcss JOCTyM ¢ moMomusio KapTel
Kimenra nipu ee yrparte (B TOM YHCIIe BpeMEHHOW) 00 B cirydae, ecinu Kapra kakoe-miudo BpeMs HaXOAWIach BHE KOHTPOJISA
Knuenra.
CymiecTBYIOT M HHBIE CIIOCOOBI HECAaHKIIMOHMPOBAHHOTO AOCTyIAa K ACHEXHBIM cpeicTtBaM KimeHTa, B TOM 4ucie, W He
n3BecTHbIE baHKy 1O IpUYMHE COBEPIIEHCTBOBAHMSA MEXAaHHM3MOB MOILICHHHUYECTBA B IPABOOTHOIIEHUSIX C UCIOJIb30BaHHEM
Kapt, PexBuznutoB Kaptsl.
KiueHt 00s13yercst IpHHUMATh BCE HEOOXOJUMBIE MEPBI MTPEAOCTOPOKHOCTH U KOHPHICHIIMATBHOCTH (CEKPETHOCTH) B LIEJISX
npenotepamieHus KomnpoMeranuu u YTpatel KapTsl, a Takke HeCaHKIIMOHHPOBAHHOTO JOCTYIA K JIEHEXKHBIM CPEICTBAM C
nomoteio Kaptel, PeksusutoB Kaptel. B ciaydae momospennss KimeHTta o TOM, YTO K JCHEXKHBIM CPEACTBaM BO3MOKEH
HECaHKIIMOHUPOBaHHbIH gocTyr, KiIMeHT 00s13aH He3aMeAIuTeNbHO 00paTtuThes B baHk B nensx biokuposku Kaptsr.
[Tpn HECaHKIMOHUPOBAHHOM JIOCTYIIE K JICHEXKHBIM CpeICTBaM ¢ Tomo1bio KapTsl, PekBu3ntoB KapThl prcKH OTBETCTBEHHOCTH
pacnpenenstores Mexxay KnuenTtoM n baHkoM B COOTBETCTBUM ¢ ACHCTBYIOLINM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
B cBs13u co cnenmgukoii pacueroB KimeHT mpuHUMaeT Ha ce0st pUCKH N3MEHEHHS KyPCOB BATIOTHI (B T.4. 32 MEPHO BPEMEHH C
MOMeHTa coBepueHust Onepanuy 10 MOMEHTA CIIMCaHus cpecTB co Cuera):

- M3MEHEHMs Kypca BaJIIOTHI, B KOTOpoi coBepuieHa Onepanus, K Kypcy BamoTsl Cuera;

- W3MEHEHHMs Kypca BaJIOThl, B KOTOpoH coBepiieHa Ormeparus, K Kypcy BaJIIOTBl, B KOTOPOH HCUHCISIOTCS

obOs3arenscTsa B I1C;

- W3MEHEHHMs Kypca BAIIOTHI, B KOTOPOH HCUHCIIAIOTCS o0s3aTenseTsa B [1C, k Kypey BamoTs! Cuera.
Bce BbIIIEe mepedncieHHbIe PUCKH HE OTPAHMYMBAIOTCS CYMMOM IEHEXHBIX CPEICTB, Haxoismuxcs Ha Cuere, MHOM cdeTe
Kienra B banke, a Taxxke cymmoit OBepapadra.
1.16. [ns MHUHUMH3AIMKA PHUCKOB M TIOBBIIEHHS O€30IaCHOCTH Ipu ucmosib3oBaHun Kapr bankom ocymectsisieTcs
KPYIJIOCYTOYHBIH PHCK-MOHUTOPHHT OIepaIiuii, COBepIICHHbIX C Hcnoiab30BaHueM Kapt. IIpu BBIIBIEHUH [TOIO3PUTENBHBIX Ha
MOIIICHHHYIECTBO aBTOPH3AIMii (aBTOpU3AIllMK, MPU3HAHHBIC HexapaktepHbiMu i Jepxkarens Kapter) B mporecce on-line
MOHHUTOPHHIa OTBETCTBEHHBIN coTpynHMK KonTakT-neHTpa Omokupyer Kapty u cBsseiBaetcs ¢ Jlepkatenem Kaptel mo
KOHTaKTHOMY TeliepoHy [UIsl TOATBepkAeHust/onpoBepxkenus [lepxkarenem Kaptel akTa MolIeHHHYECTBA.
[Tpn noxydennn noareepskaeHus (akra MormeHHn4ecTBa oT Jepxarens KapTel oTBeTcTBeHHBIH cOTpyaHNK KoHTakT-IIeHTpa
pexomenayet depxkaremo Kapter ocraButs Kapty 3a0mokupoBanHoi 1 3aMeHUTH KapTy B oduce banka.
B ciyqae ortkaza Jlepxarenss Kaptel oT nanpHeimel OmokupoBkn KapTbl Besi OTBETCTBEHHOCTh B CIydae MOCIEAYIONIETO
HECaHKIIMOHNPOBAHHOTO CHMCAHMS JICHEXKHBIX CpeAcTB ¢ KapTel, koTopyto Jlepkaresns oTkazancs OJI0KHpOBATh, JOXKUTCSA Ha
Kinuenra.
ITpn omposepxxennn [epkarenem Kaprtel ¢akra momreHHudecTBa, Kapra pa30mokupyercs OTBETCTBEHHBIM COTPYAHHKOM
KonTakT-11eHTpa.
IIpu HeBO3MOXKHOCTH cBszaThecs C [lepxkarenem KapTel Ha MOOWIBHBIN TenedoH, ykazaHHBIN B AHKeTe-3asdBlIeHMH, baHK
HampasisteT [lepxaremo sSms-coobmerne o Omoxupoke Kapter. IIpm momydenun sms-cooOmeHust o OroknupoBke KapTsr
Jlep>xatenb 00s13aH He3aMeTUTEbHO 00paTuThest B Kortakr-nentp mo tenedonam: 8-800-200-45-75 - myis 3BOHKOB B mpeeiiax
Poccun, +7-383-363-11-58 mist MexayHapoAHBIX 3BOHKOB, Wiid B bank mo Ttenedony (495) 786-21-52 mns yTodyHeHwHs
nHpOPMAaLNH.
1.17. IpaBunamu bauk npucoeanusier Knnenra k pacderam, oprann3zoaHHbM [IC. OxasbiBast KiieHTy, B COOTBETCTBHH C
[MpaBunamu, ycinyru mo pacyeTHO-KaccoBoMmy oOciykuBanuio KimeHta ¢ mcmonbs3oBaHueM Kaptel, BeigaBas Kapry, bank
BBEICTYHaeT nocpegHukoM Mexxay Kinuentom u I1C, n npuHnMaeT Ha ce0st TOIBKO Te 00s13aTeNIbCTBA, KOTOPhIE TPEAYCMOTPEHBI
IIpaBunamu, He HeCcs HUKAKOM OTBETCTBEHHOCTH 3a HEJOCTATKH, HEKAUYECTBEHHbBIE YCIIYTH, pefocTanisemsle T1C.
1.18. ITo moroBopam 00 OTKPBITHH, BEJCHUN KAPTOYHBIX CYCTOB U BhIIaue OAHKOBCKOW KapThl, 3aKIIFOYCHHBIM 10 12.12.2011T.
Kiment npucoenunsiercs k [Ipasunam B cirydae oTCYTCTBHS HanpasieHHOTO B bank 10 26.12.201 1T. muCEMEHHOTO BO3paXKECHUS
Krnmenra no Bkmouennto [IpaBui B coctaB 10roBopa 00 OTKPBITHH, BEIEHIH KaPTOUYHBIX CUETOB M BbI1aue OAHKOBCKOW KapThl.
1.19. Bank He HeceT OTBETCTBEHHOCTh 38 BOSHUKHOBEHHE KOH(JIMKTHBIX CUTyalnil n3-3a HeBbinonHenus: Kiimentom [Ipasuin, a
TaKXXe BCIEICTBHE MPUIHH, HAXOIAMUXCS BHE chepbl KOHTpois banka.

2. MOPAIOK OTKPBITUA U PACUETOB IO CUETY

2.1. Tnst otkpbitust Cuera u nonyueHust KapThl ¢ vcnonb3oBaHueM MarepuanbHoro Hocutens KimeHt odopmisier AHkeTy-
3asBieHne Ha OyMa)KHOM HOCHTENE NMPH JUYHOM oOpamieHuu B oduc baHka, B KOTOpO# BBIOWpaeT BapuaHT OaHKOBCKOTO
obcnmyxkuBanus: Standart (ba3oBwiii maker yciyr), Private-NIPbanking wnu 3aprutatHast kaprta, W MPeIOCTAaBIIAET MACIOPT
rpaxaanuHa P®/MHOCTpaHHOTO TpakIaHWHA WJIM HWHOW JOKYMEHT, YIOCTOBEPSIOMNN JHUYHOCTh (PU3NIECKOTO JIHIIA.
dm3nyeckoe U0 — HWHOCTPAHHBIA TpaKIaHWH WM JHIO 0e3 TpakJaHCTBA [OMONHHUTEIBHO MpencTaBiser B baHk
MHUTPAAOHHYIO KapTy, JOKYMEHT, MOATBEPIKIAIOMINN MPaBO MHOCTPAHHOIO TpaKAaHWHA WIHM JUIa 0e3 TpakJaHCTBa Ha



npeoObiBanue (npoxuBanue) B Poccuiickoii @enepaunu. Beibpannas nporpamma Private-NIPbanking, ycnoBust o6cinyxuBanus
U ee CTOMMOCTS mpomnuckiBatotest B Cornamennu 06 yyactuu B mporpamme Private-NIPbanking.

Bank ocraBnsieT 3a cob0ii MpaBo MPOBEPUTH JOCTOBEPHOCTh CBEICHNH, yKa3aHHbIX KilneHTOM B AHKeTe-3asiBICHUY.

2.1.1. Bemyck Iudposoii kaptel muHumupyercs Kimentom B HuTepHer-Oanke «NIP NOW BANK» (mpu Haauuuu
TEXHUYECKOH BO3MOKHOCTH y bamka m neiictByromero morosopa JBO) myrem momaum 3asBICHHS B SJIEKTPOHHOM BHIE,
MOANKUCAHHOTO MPOCTOM 3JIEKTPOHHOM MOANHUCHIO.

2.2. B ciydae monoxxutensHOro penieHns banka o Beimaue Kaptel, Ha ocHoBannu [IpaBunm m AHKeTHI-3asBIIeHU/3asBICHASA
Knuenrta, bank oTkpbiBaeT KimMeHTy cueT, NpeiHAa3HAYEHHBIM MJi1 3a4UCIEHMS JEHEKHBIX cpenctB KimeHra, ydera
COBEpLICHHBIX Olepaluii, CliucaHnsi 0aHKOBCKOW KOMHUCCHH, PacX0JI0B, CBSI3aHHBIX C Mepeaavyeil HHpOpMaIiy 0 BKIIOYESHUIO
KapTbl B 371€KTPOHHBIHM CIICOK HOMEPOB KapT, 110 KOTOPBIM 3allpellieHo NMpoBeeHue onepanuil (fanee CTOM-JINCT), OIIaTON
croumoctH Cron-nucra, u3batiueM Kaprel.

2.3. KimeHT 00s13aH BHECTH HAJIMYHBIMHU WM TIEPEYHCIINTD HAa CYET CYMMY B pa3Mepe KOMHCCHHM 3a BBIITYCK M 0OCITy)KUBaHHUE
Kaprsl, ycranoBieHHo# aeiicTByomumu Tapudamu banka.

2.4. baHk HAYUCIIACT MPOIICHTHI HA OCTATOK JEHEXHBIX cpeAcTB Ha CueTax corjacHo AeicTByromuM Tapudam.

2.5. bank B OeccriopHOM TOpsIIKe — 0€3 JOMOIHUTEIBHOTO pacropsbkeHus Kimenra (3apaHee JaHHBIA aKIEIT) CIIACHIBAET CO
Cuera cymmbr Omiepariuii ¢ ucronb3oBaHieM KapThl, a TakKe OCYIIECTBIISIET BO3BpaT cpencTB Ha Cuer mpu otMeHe Omepanuit
o Kapte, Ha ocHOBaHNM PeecTpoB maTexei, HoIydeHHBIX 0T [IpoIiecCHHroBOTro LIEHTPA, HE MO3IHEE AHS MMOIYICHHS JaHHBIX
peecTpos.

2.6. 3auncieHue IEHEeKHbBIX CPEJICTB Ha CYET MOXKET NMPOM3BOJUTHLCS IIyTEM HX NEPEUUCIICHUs CO CueToB B baHke n/uim npyrux
0aHKax, a TaKke BHECEHHEM HaJIMYHBIX JICHEKHBIX CPE/ICTB uepe3 kKaccy baHka, baHKOMAaThkl U AJEKTPOHHBIE TEPMHHAIIBI B
COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu.

2.7. B cnyuae nocrymienus Beimiatel Ha Cuer xapthl Visa/Mastercard bank mpoBepsier Hanuuue y Jlepxarenss HA MOMEHT
noctynieHus Beimatel Cueta kapTsl Mup, OTKPHITOTO B BasltoTe nocTynuBileil Beimnatel. Ipu ero Hanuuuu bank 3auncnser
MIOCTYNHBIINE JACHEXKHbIe cpeacTBa Ha Cuer kapThl Mup. [Ipn Hammuamunm y [lepkaTens Ha MOMEHT 3a4HCIICHHS HECKOJIBKUX
CuetoB kapt Mup, bank 3auncnser cpenctBa Ha Cuer KapTel Mup, OTKPHITHI ¢ Oonee mo3nHelt matoit. [Ipu oTcyTcTBUU Y
Hepxarens Cueta kapTel Mup, baHk npoBepsieT Hanmuue y Jlep:kaTens Ha MOMEHT MOCTyIUIeHUs Brimater Caera 6e3 KapTel,
OTKPBITOTO B BAJIIOTE IOCTyNUBIIECH BrrtutaTel. I1py ero Hammumu 3a4ucisieT mocTynuBInyio Bermutaty Ha Cuer 0e3 xapTsl. [1pn
Hannuun y Jlepkatens Ha MOMEHT 3a4nclieHnst HecKoibkux CuetoB 6e3 kapThl, baHk 3auncisier cpenctsa Ha Cuer 0e3 KapThl,
OTKPBITHIN ¢ OoJiee Mo3THEH NaToi.

ITpu orcyrcTBum y Jlepxartens Ha MOMeHT noctymieHus Beimiater Cuera kaptel Mup n Cuera 6e3 kapthl, baHk He mo3aHee
pabouero IHs, CIEAYIONICTO 3a JHEM MOCTYIUICHHs BhImiarel, OTKphiBaeT JlepikaTelto TeKyIIHid cueT B BamoTe Poccuiickoit
Ddeneparyn win cOeperaTeibHbIA CYeT B MHOCTPAHHOU BAJIIOTE, B 3aBHCUMOCTH OT BaJIFOTHI, B KOTOPOH moctynuia Beimnara, u
3a4yHCciseT NOCTYUBIIYIO BrIMnaTy Ha 3TOT cuer.

006 oTkphITHH OaHKOBCKOTO cuera bank uadopmupyet epxarens B SMS-coo0IieHu , HAIIPABICHHOM Ha HOMEP MOOHIHLHOTO
tenedona Jlepxarens.

2.8. Ilpu cosepmenun [leprkarenem Onepaiyn ¢ HCHOJIb30BaHNeM KapThl B BafoTe, OTIIMYHON OT BamoThl CyeTa, KOHBepTaIUs
JICHE)KHBIX CPEJICTB IPOU3BOJIUTCS IO KypCy, ONpENessieMOMY MEXIyHapOIHOW IUIATeXHOW CUcTeMOM M Kypcy banka,
JICUCTBYIOIEMY Ha MOMEHT o0paboTkm omepanuu bankom. Kypc koHBepramum, neiicTBylommuii Ha MOMEHT 00pabOTKH
orepanuy baHkoM, MOKeT He cOBHanaTh ¢ KypcoM, NEHCTBOBABIIMM IIPH €€ COBEpIICHWH. BO3HMKIIAs BCIEICTBHE 3TOTO
KypcoBast pa3sHHIIA HE MOKET OBITh IPEIMETOM IIPETEH3UU CO CTOPOHHI Jlepxartens.

2.9. Ilpu npoBenennn onepaiuii mo Cuety KapTsl (6e3 rcmonap30BaHus KapThl) B oTneieHnn banka coTpyaaukom banka mo
3asiBIeHHIO/pacnopsbkeHuio  KimenTa wim coBepiueHnd onepauuii Kimenrom mnocpeactBoM CHCTEMBI AMCTaHIIMOHHOTO
6aHKoBcKoro obciyxuBanus (gaiee - JI6O) NNB npumensitorcst Tapudsl PacueTHo-kaccoBoro o0ciykuBaHust (HU3NUECKUX
st — knueHtoB «Hamuusectnpombank» (AO) u Tapudsl PacueTHO-KacCOBOTO 00CTYKMBaHUS MPH UCIIOIb30BaHUH CHCTEMBI
NNB (NNB -nuunsiii kabuHeT) dpusnaeckux Juil — kiineHToB «HarmasectnpomMbank» (AQ) COOTBETCTBEHHO.

3. HOPSIJOK BBIJAYN U UCITIOJIb30OBAHUSA KAPTBI

3.1. B TeueHue pecsaTn pabouMX JHEH CO JHS TOCTYIUIEHHS JCHEXHBIX CPEACTB, yka3aHHbIX B 1.2.3 Ha Cuer, bank Beimaer
Jepxatemo Kapry. Ha Kapry nanocurcs nomep Kaptel, hamunms n ums [lepkatens (B ciaydae BbIIIyCKa MMEHHOW KapThl), a
TaKKe /1aTa OKOHYAaHUs CpoKa JecTBrst KapTel (MecsI 1 roJ1 BKIIIOYHUTEIIBHO).

3.1.1. B ciyuae BbIllycKa HEMMEHHOW KapThl (Ha MaTepHaIbHOM HOCHTENE KOTOpOoil He ykazanbl @O neprxkarens KapThl) KapTa
BBIIaeTCA KIMEHTY B AeHb oOpamenus Kimenra B opuc banka.

3.2. Ucnons3zoBanue Kaptel kem-nmubo, kpome [lepxarens siBiIsieTcsl He3akoHHBIM. B ciydae nepenaun Jepxarenem Kaptol B
M0JIb30BaHHUE TPETheMy NIy 00 B ciydae cooOmenust Jlepxxarenem [TMH-koma TpeTheMy nuIly, BCE M3PACXOIOBAHHBIE
cyMMBI 1o OnepariysiM, COBEPIICHHBIM C HcIoib30oBanrneM KapTtsl, OymyT ciimcansl co Cuera Kinenra.

3.3. Ilpu cosepuiennn Omepanmii ¢ ucnonszoBanueM Kaprsl [TMH-kox nmoarsepxnaer mpaso Jleparens pacropspKaThest
JIEHEKHBIMH CPECTBAMU, Haxosmumucs Ha Cuere.

Jepxatens o0s3aH xpanuts [IMH-kox B cexpeTe U He cOOOIIaTh €ro TPETbUM JIMLAM HH IPH Kakux obcrostenbcTBax. [Ipn
omnare ToBapoB uepe3 IHrepHer, wucnons3oBanue - IIMH-koma Hepomyctumo. J[lepxkarenb HUMeEET BO3MOXKHOCTh
camocrosaTenibHO copmupoBate HOBBIM [IMH-kox mocpenctBom bankomarta baHka, WM TOCPEICTBOM aBTOMAaTHYECKON
cucTteMbl 03ByunBanus U HazHadyeHus [111H-kona x Kapre mo tenedony

Jepxarens npu monydennu Kapter u [TMH-koHBepTa (ipy Hamuauu) o0s13aH moanucath Pacmucky, a Takke 03HAKOMHUTHCS H
noanucath IlamMsaTKy OG€30macHOro MCHOJb30BaHUS OaHKOBCkMX KapT «HaruaBectnpombank» (AQO) (Ilpunoxenue Ned x
[IpaBmiam).

3.4. Jna Havanma coBepmeHus [epxkarenem Omnepanuii ¢ ucnoib3oBaHueM KapTel HE0OXOIUMO TPOBECTH AKTHBAIWIO
nosryaeHHot Kaptel (3a wuckmouenneM I[ludpoBoit kapThl, kKoTOpas akThBHpyeTcs baHkoM aBromaTwdeckw). Kapra



akTHBHpYyeTcs: o BbIOOpy Jlepkarens corpyanukoMm banka wmm Jlepxarenem camoctosiTenbHo, myteMm BBoaa [IMH-kona B
Bankomare.
3.5. Ilpu ucnonezoBanuu KapTel BO3MOXKHO cOoBepLICHHUE MOPsA He OoJiee TpeX HeNpaBWIBHBIX MONBITOK Hadbopa [TMH-koxa.
[Mocne tperbeit ombounoi monbiTku BBoxa [TMH-kona Kapra aBromarnueckn 6iokupyercs. Pazonokuposka KapTel B naHHOM
ciTydae TIPOHM3BOINTCS aBTOMATHYECKH M0 MCTeUEHHH 24 9acoB IMocie OJIOKHUPOBKH KapThl, JIMOO IO 3asBieHUI0 Jlepikarerns,
npenocrasieHHoro B bank, mmbo mo tenedony bamka (495)786-21-52, ¢ o0s3aTenbHBIM TPOBEICHHEM HACHTH()HUKALINH
Hepxarens no Konosomy cioy.
3.6. baHk He HCHIONB3yeT 3IEKTPOHHBIC CPEACTBA JJIS MONTyYeHHsI KOHPUACHIMaIpHOH nHpopMarmu oT Kimenros. [Toatomy
KimeHT He mo/mKeH OTBeYaTh Ha 3JIEKTPOHHBIE COOOIIEHHS, OTIPaBICHHBIE IKOOBI OT COTPYIHUKOB banka, npencraButeneit [1C,
6o npyroro banka, B kotopsix Kimenra npocsar npenocrasuts [IMH-koxn, Homep KapTel, KooBOE CIOBO U APYTYIO THIHYIO
nHpopmanuio.
3.7. Ilpu cosepuiennn Onepaunii ¢ ucnoip3oBanueM Kapt imbo PexsuznutoB Kapt dopmupyrores JokyMeHTEI, SBISIOLIHECS
OCHOBaHMeM 11 criucanus cymM Onepanuil co Cueta KnneHTa, B COOTBETCTBUHM € MOPSIAKOM, yCTaHOBIEHHBIM [IpaBunamu.
Joxymentsl mo OmepalnysM COCTaBISAIOTCS Kak Ipu coBepiieHuH Omepanuii ¢ ABTopu3auueil, Tak U IpU COBEPLICHUU
Onepanuii 63 npoBeAeHNs Mpoueaypsl ABTOPH3ALIUH.
3.8 Pacuernple (pacueTHO-KAacCOBBIE) JOKYMEHTHI, OopopMilsieMble MpH coBepmieHnu OTriepaliiif, MOTYT OBITH ITOAIHCAHEI
COOCTBEHHOPYYHOH moanuceio JlepkaTens, MO0 COCTaBJICHBI B BHAEC DJIEKTPOHHOTO NOKYMEHTA M TOAMHCAHBI AHAJIOrOM
COOCTBEHHOPYYHOH MOJNHNCH, THO0 COCTABIIECHBI C NCTIONIB30BaHIEM HoMepa KapTel. PacueTHbIe TOKyMEHTBI, MOANNCAHHBIC HITH
COCTaBJICHHBIE YKa3aHHBIMH BBIIIC CIIOCOOAMH, SBILSFOTCS HAJICKAIIUM MOATBEPXKICHHEM TOrO, YTO PACHOPSIKEHHE Ha
nposezenue onepanuy o Cuery KapTsl cocraBneHo n noamnucaso Jepxxatenem.
3.9. Ilpu coBepmiennun Omnepauuu 0O MOJYYEHHIO HAJIMYHBIX JEHEXKHBIX CpeAcTB B baHkomare, ¢dopmupyercs
COOTBETCTBYIONIHUI JIOKYMEHT B 3JICKTPOHHOM BHUJIC, ITPH 3TOM PekBu3nTh KapThl CYMTHIBAOTCS ¢ €€ MArHUTHO# mosocer/YNIT.
Juis mpoBenenus panHoit Onepaunmu HeoOxoaumo ucnonbs3oanue [TMH-kona. Ilpu nmpoBenennn Onepaunu B bankomare
JlepxaTenb 10JDKeH CBOeBpeMeHHO 3a0path KapTy, neHexHble cpenctBa u uek. He n3BiedeHHble cBOeBpeMeHHO 13 bankomara
JIEHEe)KHbBIE cpencTBa u/min Kapra MOryT OBITh 3a/iepKaHbl (3aXBa4YCHBI) YCTPOUCTBOM.
3.10. C momenTa ABropu3zauuu Ju00 ¢ MOMeHTa coBeplueHus Omnepanuu 0e3 OCYIIECTBICHHS MpPOLEAYypbl ABTOpHU3ALNU
[TnaTexHpI TUMUT yMEHbIIAETC Ha cymMMmy OTepariii 1 cyMMbl KOMACCHOHHOTO BO3HATPAXKACHUS, ITOUI)KAIETO OIUIaTE B
CBSI3M ¢ TIpoBeaeHneM Onepanum.
3.11. Mpasunamu IIC, a Takke TOrOBOPHBIMH HOPMaMH YYacTHHKOB pacdeToB o OmepammsMm ¢ ucmoss3oBaHueM Kapr,
PexBusuros Kapt nomyckaercst mpoBeieHHE HEKOTOPBIX BUI0B Omepaliiii 6e3 oCyecTBICHUS MPOLEAYPbl ABTOpH3aINH.
3.12. O6s13aTenbCcTBa 1O MCIOIHEHHIO BCeX TpeboBaHui 1o oruiaTe Beex Omepanuii, COBEpIISHHBIX ¢ UCTIONb30BaHHeM KapThl
mu00 ¢ ucronb3oBanueM PekBusutor KapTel, B TOM uunciie TpeOOBaHHUI 110 OIJIaTe KOMHUCCHI M MHBIX TUIATEIKCH, MO IICKAIIMX
oIIaTe B CBSI3M ¢ IIpoBeaeHneM Oneparuii, Bo3naratorcs Ha KimenTa.
3.13. B cayuasx cosepiieHus Onepauuii B nHocTpanHO#H Bamore [1C mepecunThIBaeT U MPEACTABISET K CHMCAHUIO CYMMBI
Omneparmii B yrBepkaenHon [1C BamoTe pacueToB o Kypcy, yctaHoBiaeHHoMY [IC.
3.14. Cnwucanne wim 3a4yuciI€HHE JEHEXHBIX CPEACTB 10 OIEpalysiM, COBEPUIEHHBIM C HCHoib30BaHHEM Kaprthl,
OCYIIECTBIISICTCS HE TI03/IHEE ONEPAIIMOHHOTO JIH, CJISIYIONIETo 3a JHEM rocTyIuieHns B bank Peectpa mmartexeil.
3.15. Kapra geficTBuTeNbHA 10 MOCIEIHETO JHA MECSIA T0/1a, yKa3aHHOTO Ha €€ JIMIEBOH CTOpOHe, BKIOYHTENbHO. Kiment
BIIpaBe JOCPOYHO NpekpaTtuTh aelcTBue KapTel, mpemoctaBuB B baHk 3asBieHHEe O NpEKpaleHUH EHCTBUS KapThl
(TTpunoxenne Neb k [Ipasunam), cnas B baHk 0CHOBHYIO 1 BCce MOnoNHUTEIbHBIC KapTh, a Takxke yperynuposas ¢ bankom Bce
BOTIPOCHI B3auMopacueToB o Kaprawm.
3.16. Bank ocymiecTBisieT mepeBbinyck KapTbl 0e3 HOMONHHUTENBHOrO pacropsbkenust KimeHra B ciiydae TOJydeHHS
nHpopMannK 0 BO3MOXKHOH €€ KOMIIPOMETAIHUH.
3.17. Ilpu oxoHuanuu cpoka seiictBus KapTsl nepessiyck npousBoantcs bankom He no3anee 20-ro uncia Mecsia OKOHYaHUs
cpoka nelcTBust KapThl py BBINOITHEHUH CIICTYIONINX YCIIOBUM:

®  JI0CTaTOYHOCTH cpeAcTB Ha Cuere;

®  [IpU OTCYTCTBHMHM MUCbMEHHOTO 3asBieHns oT KimeHra 06 oTkase B nepeBblycke KapTsl (1ogaercs He MeHee 4eM 3a 2
(1Ba) MecsiIa 10 OKOHUAHMS cpoka jeiicTBust KapThl);

®  [IpU OTCYTCTBUM Y baHKa OCHOBaHHMS JUIsS OTKa3a B MEPEBBITYCKE KapThI.
3.18. [1epeBblmmyck 1Mo NpUYMHAM, OTIMYHBIM OT YKa3aHHBIX B 11.3.17 1 11.5.2.12, ocymiecTBisieTcss HA OCHOBaHUU ITHCbMEHHOTO
3asBieHus Kimenra (Ipunoxenne Ne6 k [Ipasuiam).
3.19. 3a nepessinyck Kaptsl baHk B3MMaeT KOMHCCHOHHOE BO3HArpakaeHHe, ycTaHoBlIeHHoe Tapudamu, 3a UCKIIOYEHHEM
cilydaeB, KOT/ia IepeBblTyck KapTel mpowW3BOAUTCS MO NPUYMHE HEBO3MOXKHOCTH €€ NMpUMEHEeHWs u3-3a Opaka. B ciryuae
nepeBbimycka Kaptel cormacHo m.5.2.12. baHk B3MMaeT KOMHCCHOHHOE BO3HArpaKACHUE, YCTaHOBIEHHOe Tapubamu mns
COOTBETCTBYIOILIETO BUJA BBITYCKAEMOM KapThl.
3.20. bank BrpaBe YHHUYTOXHUTh BBITYLICHHYIO/TIepeBbiTyieHHy0 KapTy, He BoctpeboBanHyto Kimentom B Tedenue 180 (Cra
BOCBEMHJIECSATH) KaJICHAAPHBIX JHEH ¢ MOMEHTa M3roToBieHus. [Ipu aToM KoMuccHsl, yaepKaHHast B cOOTBeTcTBUH ¢ Tapudamuy,
He MOAJNEKUT Bo3Bpary KineHry.
3.21. B ciy4ae HeIOCTaTOYHOCTH CPEICTB JUis OIJIaThl Komuccuu 3a BeneHue Cuera Kapra mepesblnyckaercst mocie
BHECEeHHMs1/TiepeuncieHns Ha CUeT JeHeKHbBIX CPEACTB, TOCTATOYHBIX IS CITMCAHNUS KOMHUCCHIH.
3.22. Tlo Kapre ycTaHaBIMBarOTCS JUMHTHI (IT0 CYMME OIEpPAIlHii, 10 KOJWYECTBY TPAH3AKIUA M 1p.), KOTOPbIC YKa3aHbI B
Tapudax. B ciydae, ecniu KimueHTy npecTouT coBepInath onepaiuy no Kapre (CHATHE HATUYHBIX, OIUIaTa TOBAPOB U YCIYT, B
TOM 4HCIIe mocpencTBoM VHTepHeTa, M Jp.), TaKUE JIMMHUTBI MOT'YT OBITh U3MEHEHbI BaHKOM 110 MMCBMEHHOMY 3asIBJICHHIO
Knunenta ([Ipunoxenue Ne7 x [Ipausam).
3.23. Ipu BeisiBncHnn bankom Omnepanuy, COOTBETCTBYIONICH MPU3HAKAM OCYIIECTBICHUS MEPEBOA JACHEKHBIX CPEICTB 0c3
nobpoBosbHOTO cornacusi Kimmenra ([lepaxatenst) B COOTBETCTBUU € AEHCTBYIOLIMM 3aKOHOATeNI,cTBOM P®, w/min nonydenus
ot banka Poccun napopmaru, conepxarueiics B 6a3e TaHHBIX O CIydasX M HOIBITKaX OCYIIECTBICHHS EPEBOIOB JCHEKHBIX



cpenctB 0e3 10OPOBOJILHOTO COTJIACHs KJIMEHTa, baHK OTKa3bIBaeT B COBEPLICHUM Takod omepanuu, yBegomisier Kimenra o
coBepuieHNH baHKOM yKa3aHHOTO NMPUOCTAHOBJIEHUS, O PEKOMEHAAIMSAX 10 CHMKEHHIO PUCKA ITOBTOPHOTO OCYIIECTBIICHUS
nepeBoia JCHEXKHBIX CpeAcTB 0e3 cornacus KiMeHTa M O BO3MOMKHOCTM COBEPIIMTH I[OBTOPHYIO OIEpanuio HepeBoja
(coneprkalyro Te e PeKBU3UTHI U CyMMY TIEpPEBOJIa).
VYBenomrenne KireHTa ocymecTBIsIeTCs OTHIM U3 CIEAYIOMNX CIOCO00B M0 yCMOTpeHHnto baHka ¢ pukcanueit conepxanus u
(bakTa HanpaBIeHUS HHOOPMAITHH:

myteM HampasieHuss CMC-coobmennss wimn PUSH-cooOmennii Ha MOOWMNBHBIA HOMep Tene(oHa, yKa3aHHBIA B
3asBiIeHNH;

MyTeM HampasJeHus cooduienns B MarepreT-0anke «NIP NOW BANKY;

IyTeM HampaBlieHHsI BaHKOM 3JIeKTpOHHOTO NHChMa Ha yKa3aHHbBIM KimeHTOM B 3asBICHHH agpec SJICKTPOHHOU
TIOYTBI;

nmyTeM Bpy4eHust KiimeHTy NMCbMEHHOTO yBEIOMIICHHUS, COAEPIKAIIETO B T.4. HHPOPMAIHIO COTIACHO TPEOOBAHUSM CT.
8 denepanpHoro 3akoHa Ne 161-®3, npu obpamennn Kiuenra B moboit Oduc obcmyxuBanus banka;

— J0OBIM MHBIM CrIOcOOOM Ha YCMOTpeHMe baHKa NpW HEJOCTYIMHOCTH HMCHOJIB30BAHUS NEPEYNCIICHHBIX BBILIE
C1Ioco00B.
JlanbHeimme neicTBys o coBepuieHuro KitmenTom nepeBosa (B OTHOLIEHUH KOTOPOTO OBLIM BBISABIICHBI ITpu3Haku [lepeBona
JICHE)KHBIX CPEJICTB 0e3 0OPOBOJIBLHOTO COTJIACHUs KJIMEHTA) M MCIIOJIHEHHIO/HEMCIIONHEHNI0 baHKOM MOBTOpHOI omnepanuu
nepeBoia ocymecTBisAoTess KnnenroM n baHKOM COOTBETCTBEHHO B MOpsAKE, ycTaHOBICHHOM (DenepanbHbIM 3aKOHOM OT
27.06.2011 Ne 161-P3 «O HaLMOHAIBHON IUIATEKHOM CUCTEMEY.

4. IIPABA U OBSI3AHHOCTHU KJIMEHTA

4.1. Kiauenr o0s13aH:

4.1.1. Tlpu ucnonezoBanun Kaptel cTporo coOmronate ycnosus IlpaBui, a Takke oOecrnednTb UX COOJIIOAECHHE CBOUM
JlOBEpEHHBIM JIMIIOM.

4.1.2. CooOmuth banky He0OXOUMBIE B TOCTOBEPHBIC CBEACHHS B AHKETE-3asBICHUN W BHECTH HATMYHBIMU WM O€3HAINIHO
MIEPEUUCINTh Ha CYET JEHE)KHBIC CPEICTBAa B pa3Mepe INEepPBOHAYAIBHOTO B3HOCA JJISI BBIMYCKa M oOciykuBaHus Kaprsl,
yCcTaHOBIICHHOTO neficTByromuMu Tapudamu banka.

4.1.3. Tlpn npoBenenun Omneparyii, CaMOCTOSATEIBHO OCYILECTBISATh KOHTPOJIb HAJ BENUYUHON [lnaTtexxHOro muMuTa M He
JIOITyCKaTh ero mnepepacxoma. B ciydae Bo3HmkHOBeHHMs Hepaspemennoro osepapadra KimeHT 00s3aH HeMeIJICHHO
OCYIIECTBHUTH €T0 MOTallleHHe U OIUIaTUTh mTpad, cornacHo Tapudam banka.

4.1.4. Cobmnronath KOHGUICHINAILHOCTh B OTHOIICHUH PekBu3uTOB BhitanHOM eMy KapTel u [IMH-ko1a, He 10MycKaTh CiiyJacs
HE3aKOHHOT'O HCIOJb30BaHus KapThl.

4.1.5. IlpeanpuHUMATh BCE BO3MOXKHBIE MEpPHI IS MPEAOTBPAIICHUS yTepH, Kpaxku KapTel min ee HeCaHKIIMOHMPOBAHHOTO
ucnone3oBanus. He mepenaBate Kapty Tperbemy muiy, u He coobmats HUKOMY HHMopMarmro o [IMH — koge, CVC2/CVV2-
kone wim PexBusurax Kaptel. B ciyuae oOnapyxkenust Kapr, paHee 3asBICHHBIX YTpaueHHBIMH, HeE3aMeIUIMTEIHHO
nporH(pOpMHUpoBaTh 00 3TOM baHk 1 ocymecTBUTh MX BO3Bpat B baHk.

4.1.6. Hectr 0TBETCTBEHHOCTS 32 BCe coBepIIeHHbIe Omneparuu ¢ ucrons3oBanneM Kaprer u [IMH-koxa.

4.1.7. He ucnons3oBats Kapty u Cuer A cOBepIIeHHs ONEpalnuid, CBSI3aHHBIX C OCYIIECTBICHHEM MpPEAIPHUHIMATEIECKON
JIeSITEIbHOCTH MJTH YaCTHOM MPaKTHUKOM, W/WITM MTPOTHBOPEYAIUX JISHCTBYIOIIEMY 3aKOHOaTeNbeTBY Poccuiickoii @enepannu
(B TOM 4HcCIIEe BATIOTHOMY 3aKOHOAATENbCTBY Poccuiickoit deneparin);

4.1.8. YBenomisath baHk 00 HM3MEHEHHH CBOErO MeECTa JKHUTEILCTBA, PEKBH3WTOB MACloOpTa rpakaanuHa Pd, Homepa
KOHTaKTHOro TejdeOHa M WHBIX JaHHBIX, COZEp)KalMxcs B AHKeTe-3asBJICHHH, IIyTEM I[0Jauydl COOTBETCTBYIOLIETO
MIMCbMEHHOTO 3asBJICHUS B TeUeHHe 3 (Tpex) AHEH CO JHS U3MEHEHHUS.

4.1.9. B ciiyyae npebsiBiIeHus cO CTOpoHbI baHka TpeboBaHMii 10 Bo3MeleHHIO baHKy (akTHYecKu MOHECEHHBIX UM PacX0J10B
I10 BBISIBJICHUIO M IPEIOTBPAIIEHHIO He3aKOHHOTO Hcons30oBanusa Kaptsl (IToctanoBku KapTsl B cTON-IHCT, 3aKa3 KOMUHA (MIH)
YekoB, MOATBEPKAAIOUINX coBeplIeHHbe [lepxarenem Omepanuii), Apyrux AeHCTBHH, MpeaycMOTpeHHBIX mnpaBmiamu [1C,
OIUIATHUTH UX B ITOJIHOM 00BeMe B cooTBETCTBHH ¢ [IpaBuimamu.

4.1.10. BeimraunBath banky komuccuu, mrpadsl U IeHH B COOTBETCTBHH C AeHCTBYrOmMMHU Tapudamu.

4.1.11. B cirygae yrpatsl KapTsl (OCHOBHO# MM JONIOJTHUTENBHON) M (Min) €€ ucroiib3oBanus 6e3 cornacus Jepxarens Kinuenr
00s13aH He3aMEeIUTENIFHO COOOIMUTE 00 3TOoM 1o Tenedony Konrakr-nientpa (+7-800-200-45-75 - anst 3BOHKOB B mpenenax
Poccun, +7-383-363-11-58 mis MexAyHApOAHBIX 3BOHKOB), MM mo tenedony banka (495)786-21-52 u 3abnokupoBaTh eé
UCTONB30BaHUE, HO HE TO3[HEe IHs, CIEAYIOIIEro 3a JHEM IONy4eHUs YBEIOMJIEHHS O COBEpIICHHOH omepauuu. s
naeHtnukanuun Jepxaremo Heodxoxumo coodumts PUO u Komosoe cinoBo, ykasanHoe npu odopmienun Kaprsl, nim
macrioptHsle faHHbIe. [locne aToro JlepkaTento He00X0ANMO MOATBEPANTE YCTHOE coodmienne 06 yrpate KapTel, npegoctaBus
B bank nucemenHoe 3aspnenune ([Ipunoxenue Ne8 k [IpaBunam) B Teuenue 3 (Tpex) pabouux JHEH.

4.1.12. Hectr OTBETCTBEHHOCTS 3a Bce Oriepanyy, BHE 3aBUCUMOCTH OT HAIMYHS WIIM OTCYTCTBUSI ABTOPU3aIM1, COBEpIICHHbIE
C UCIIONIb30BaHKUEM yTpadeHHoH KapTel B cityuae HeBbinonHeHust KnuenroM ycnosuit m.4.1.12.

4.1.13. B cniy4ae oOHapyxeHusi KapTel, paHee 3asBJI€HHOI yTpaueHHO#, BO3BpATUTh ee B baHk.

4.1.14. Ormutatuts banky cTOMMOCTH IpHOCTAHOBIICHUS AeHCTBUS KapThl (OCHOBHOMN HITH JIOTIOJHUTENBbHON) (OJIOKHPOBaHUs) B
pasmepe, npexycMoTpeHHOM Tapudom, a Taxke KOMIIEHCHPOBATh pacxoabl banka mo 61okupoBanuio KapTel, npon3seieHHbIE
bankom B cootBeTcTBUM ¢ IIpaBunaMu Ha OCHOBaHMHU cUeTOB I1IIaTeKHON CHCTEMBI.

4.1.15. Ilpou3BoauTh oIUIaTy pacxonoB baHka, CBsI3aHHBIX ¢ nepepaveidl MOcCieHHMM HMHQPOpPMAIMU O BKIOYeHHH KapTel
(ocHoBHOW Wi nononHuTenbHOW) B Crom-nmuct(sl) M o0bsBiaeHun KapTel HenelcTBUTENBHOM, u3bATHEM Kaprhl,
paccienoBanueM 1o nopy4yenuto Kimenra criopHsix cutyauuii. OcHoBaHMeM Ui nepeaadn nHpopmanuu oo usbiatuu Kapter
sBisieTcst b0 nmopydenue Kinmenra o BkmroueHnn Homepa yrpadeHHoi Kaptsl B Cron-nuct, 1160 HencnonneHnne Knnenrom
TpeboBanus banka o Bo3Bpare KapTsl B baHk, BEI3BaHHOE HapyIIeHHEM co CTOpoHbI KitmeHTa ycioBwmii JloroBopa.



4.1.16. Obecnieunts nepenauy B bank Kaptel ¢ ncrexmmm cpokom neiictus. [lepenaua KapTel ocymiecTBiisieTcsi Ha OCHOBaHHH
Axra npuema-nepeaays, noanicaHHoro ooenmu CTopoHamHu.

4.1.17. He ucnionms3oBath KapTy min ee PEKBU3NTHI IO HCTEUSHUH CPOKA €€ JEHCTBYSI, a B CIydae MOIMBITKH UCTIOIh30BAHUS —
BO3MECTHTh baHKy MOHECEHHBIE PACXO/bI B CBSI3H C TIOMBITKOH HCIIONIBb30BaHMs KapThl mocie ucTedeHns cpoka ee JeHCTBUSL.
4.1.18. 1o TpeboBanuto banka He3ameIUTENHHO BepHYTh KapThl B ciiydae HapymieHus ycinouit Jlorosopa.

4.1.19. He pexe omHOro paza B CyTKH JrOOBIM AocTynHbIM KimeHTy criocoOOM 3HaKOMUTHECS C yBepomieHusMH baHka 00
Onepanusix, a Takxe 06 oneparusax B ureprer-6anka «NIP NOW BANK» (B ToM unciie, 3HaKOMUTBCS ¢ Boinrckamu).
4.1.20. BeImoHAT WHBIE 00513aHHOCTH, TIPerycMOTpeHHbIe JloroBopom, paznenom 7 [Ipasun u 3akoHOHaTenscTBOM PO.

4.2. KnueHTt umeeT npaso:

4.2.1. lIpomsBoauTs ¢ momombto Kapter u (wim) PexBusntoB KapTs! (B TOM gmcie ¢ HCHOIb30BaHNEM JlONOIHUTEIEHON KapThI)
omary ToBapoB u ycayr B TCIL, B T.u. lHTepHeT, a Takke Moiy4yaTs HaJIUuHbIe NeHexHble cpeacTta B IIBH u bankomarax,
oOciyxuBaeMbIx OaHkamu-ydactHukamu [1C, a Taxke coBepmats HHblE oneparuii mo Cyery, BO3MOXXHOCTb OCYIIECTBIICHUS
KOTOpBIX IpeaycMmotpeHa Jlorosopom /[IBO (mpu ero Hanuuuu), B mpenenax IlnatesxHoro nuMuTa U Ha ycnoBusax Ilpasun u
JHorosopa JIBO (mipu ero Haauuum);

4.2.2. BHOCUTh HAJIMYHBIMH U OCYILECTBIATh OC3HATNIHBIEC IEPEUHCICHNUS AEHEKHBIX CPEJCTB A mononHeHus Cuera.

4.2.3. IlpenpaBnaTe npeTeH3ur baHKy 1Mo omepanmsM, coiepiKamuMcsl B BeIMMCKax 1mo CueTy, B TedeHHe 15 mHEH ¢ JaTel
npoBeneHus omepanuii mo Kapre myrem momaunm B bank 3asBieHus o Hecormacuu ¢ Tpam3akimed (IIpmmoxerme Ne9 x
[TpaBunaM) ¢ yka3aHHEM NPHYIMHBI HECOTNACHS, IOCIE 4Yero bBaHK MpOBOAWMT paccienoBaHHe IO TNpereH3un KimeHTa.
Henony4yenune bankom ot Knnenra 3asBineHus B yKa3aHHbBIM CPOK 03Ha4aeT coryacue KieHTa ¢ mpoBeJCHHBIMH ONIEPaLHsIMH.
4.2.4. Tlonyyats Bemmucku mo Cyeram.

4.2.5. YcraHoBUTh OorpaHudyeHus no cymme Omepauuil ¢ ucrosib3oBaHueM KapTbl 3a mepuoa MyTeM IOAayd 3asiBICHUS
(ITpunosxenne Ne7 x IIpaBunam) ot Kimenra B bask.

4.2.6. B mo0oit MOMEHT 3a0JI0KHpOBaTh Bee BhmymeHHbIe kK Cuery KapTsl, mytem nmomaun 3asBinerHus B bank (I[Tpmioxenne Ne8
k [IpaBunam), mubo mo3BouuB 1o Tenedony banka (495)786-21-52 wim no tenedony Konrakr-niearpa (8-800-200-45-75 - ms
3BOHKOB B mpexaenax Poccum, +7-383-363-11-58 nmms MeXOyHapOIHBIX 3BOHKOB), C OOS3aTENbHBIM IPOBEICHUEM
nnentndukanun epxarens no Kogosomy cioy.

4.2.7. 3akpeiTh CueTa B TIOps/AKE, yCTAHOBICHHOM pazfenioM 7 [lpaBwi, B mo0oe BpeMs, B TOM YHCIIE B CIydae HECOryiacus ¢
BHOCUMBIMU BaHKOM U3MeHEHUAMH U AonoinHeHusMu B [IpaBuia u Tapudsr.

4.2.8. KnueHt uMeeT MHbIE TpaBa, MpelycMOTpeHHbIE JJOTOBOpOM U 3aKOHOAATETHLCTBOM PD.

5.IIPABA U OBSI3AHHOCTU BAHKA

5.1. bask o0s13aH:

5.1.1. ObecrieunTh CBOEBPEMEHHOE OCYIIECTBICHUE pacyeToB 1o BceM OmepanusaM ¢ UCTosib30BaHieM KapTbl, coBepIIeHHBIM
HepxareneM B ciydae coOnronenus [epxareneM ycnosuit [Ipasu.

5.1.2. Undpopmuposars Kimenrta 06 Onepanusix ¢ ucroib3oBaHueM KapTel B clieytonieM nopsjake:

myteM HanpasieHuss CMC-coobmenus wiun PUSH-coobmenuit ¢ napopmanmeit 06 Onepanusx ¢ ucmonb3oBaHueM Kapter, k
KOTOpOH MOJKIII0UeHa yciryra. [Ipu 3ToM ¢ MOMeHTa HanpaBiieHHs bankoM cooTBeTCTBYrOMIIEro cooomieHus 00s3aHHoCcTh banka
cunTaeTCs UCIOIHEHHOM, a yBenomiieHne banka cuuraercst momydyeHHbIM KitneHntoMm;

B crmydae Hammuns y Kimenra moaxmouenHoro UutepHeT-0anka «NIP NOW BANK» — myrem pa3merneHus B
Wuteprer-6anke «NIP NOW BANK» Brimucku 06 omeparusx mo Cuety (B ToM umcie 06 Omepanusax ¢ UCHOIb30BaHUEM
Kapte, a takke 00 omepanusx B MartepHer-Oanke «NIP NOW BANKY). [Ipu 3Ttom ¢ mMomeHTa pa3MemieHus baHkom
COOTBEeTCTBYIOIIEH Brimuckn o0s3aHHOCTh baHka cumMrTaercsl MCHIOJIHEHHOW, a yBeJoMIIeHHe baHka caMTaeTcst MOJIydeHHBIM
KianenTowm;

MyTeM IPEJOCTaBICHHUsT BBIMUCOK Ha OyMa)KHBIX HOCHTENsX B oThenieHusix banka. Ilpu sTom oOs3anHOCT Banka
CUNTaeTCs WCIOJIHEHHOW ¢ MoMeHTa ¢opmupoBaHus bankom Beimmcku, a yBemomienue baHka cuuTaercs MOTydeHHBIM
Knmenrom ¢ mMomeHTa, korna Brimuncka momkna Obia ObITh nmoydeHa Kiwentom B cootBercTBHHM c 1. 4.1.19. HacTosmunx
[TpaBun, HecMoTps Ha TO, yTo KilMeHT He SABWICS C menblo TosrydeHus Boimmcku, chopmupoBanHoii bankoM B mopsake,
YCTaHOBJICHHOM HacTosiuMH [IpaBuinamu.

MyTeM IpeAocTaBieHus HHMopMaIwn dyepe3 bankomatsl banka 06 Onepannsx ¢ ucnonszoBaaneM Kapter. [Ipu atom
obs3anHOCTs BaHKa cuuTaeTcs NCHONHEHHON ¢ MOMeHTa GopmupoBaHus bankom uHpOpManuu o copepmeHHoit Onepanyu ¢
ucronp3oBanreM Kaprtsl, a yBenomienne banka cunraercst noiaydeHHbIM KinneHtoM ¢ MoMeHTa, Korza nH(opManus 10HKHA
Obu1a ObITH NOTydeHa Kimenrom B coorBercTBuy ¢ 1. 4.1.19. Hacrosimux [IpaBun, HecMoTps Ha To, uto KineHT He oOpaTuics
B Oankomarsl banka. Madopmanus yepe3 GaHkomarsl npenocTasisercs He Oonee yem o 5 (Isaru) nocnemnux Onepanusx c
ucronb3oBaHueM KapTsl.

MyTeM NPEAOCTaBICHHUS YCTHOH uH(popMmarmu mo teiaedony (kpyrimocyrouno) 8-800-200-4575 (3Bonok mo Poccuw,
6ecrmatHo) 1 8-383-363-1158 nocne nnentudukanmn no Kogosomy cnoBy 06 Omnepanusx ¢ ucrons3zoBanueM Kaprel. [pu
9TOM 00s13aHHOCTh baHka cuMTaeTcsi MCHOJIHEHHOW ¢ MOMeHTa (opMupoBanust bankoM Beimucky, cornacHo KOTopoi Oyzmer
NIPEIOCTaBIISITECS yKa3aHHas MHopManus, a yBenomieHue banka cumraercss moiydeHHbIM KimeHTOM ¢ MOMeHTa, Korja
Brinucka nomkHa Obl1a ObITh MosydeHa Kimentom B cootBerctBuu ¢ 1. 4.1.19. Hacrosmux [IpaBui, HecMOTpst Ha TO, YTO
Kiuent He oOparmiics B opsiike, yCTAaHOBJICHHOM HACTOSIIMM ITYHKTOM.

5.1.3. 3abnokupoBath aeiictBue Kapr, BEIIaHHBIX B COOTBETCTBUH C IIpaBuiiamu, B TeueHHE 2 (ABYX) 4aCOB IOCIIC MOIYICHHUS
cooOrienust B coorBercTBuu ¢ IlpaBuiamu ot lepxkaress.

5.1.4. YBegomuts Knuenra o npruocTaHOBIEHHH WM NPEKpaIleHuy ucnoab3oBanusa Kinuenrom KapTel ¢ ykazaHueM NPUYHHEL
TAKOr0 NPUOCTAHOBJIECHUS WJIM IPEKpalIeHUs B CIydasX, MPEAYCMOTPEHHBIX HacTosmuMmu [IpaBunamu, B JI€Hb Takoro
NPUOCTAHOBJICHHST MJIM MPEKpallieHus: myteM HampasieHus kinueHTy CMC-coobiuenus/ PUSH-cooOiennst Ha MOOWITBHBIN
TesieOH, yKa3aHHbIM B AHKeTe-3asBICHHH.



5.1.5. Ilpu nonyuyenun bankom or banka Poccum mHdopmaumm, conepkaineiics B 0a3e NaHHBIX O CIydasiX M IIONBITKax
OCYIIECTBJICHHSI NEPEBOAOB JEHEKHBIX CPEACTB 0e3 100poBoJIbHOTO coriacus KimeHTa, KoTopas COAEPXKHT CBEICHHS,
otHocsuecs: K Kienty u (nim) ero Kapre, B Tom uuncie cBeneHus QeaepaibHOro opraHa MCIOJIHUTEILHOM BIacTu B cdepe
BHYTPEHHUX JIeJI O COBEPLICHHBIX MPOTHBOIPABHBIX MAEHCTBUSAX, NPHOCTAHOBUTH HcHonb3oBaHue Kimentom Kaprsl,
HE3aMEAINTENFHO YBEAOMUTh KIMEHTAa O MPHOCTAaHOBICHWU HCHONb30BaHUs KapTel m o mpaBe KimeHTa mogate B mopsake,
yctaHoBieHHOM bankom Poccun, 3asBnenue B bank Poccun, B TOM uuciie uepes onepaTopa 1o NepeBoay AEHEKHBIX CPEACTB,
00 HCKITIOYCHUH CBEJCHNH, OTHOCSIINXCA K KIHUCHTY U (MJIH) €ro IEKTPOHHOMY CPEICTBY IUIATEXa, B TOM YHCIIE CBEICHUH
(eneparbHOTO OpraHa MCIOTHUTEIBHON BJIACTH B cepe BHYTPEHHUX JIEN O COBEPIICHHBIX IPOTHBONPABHBIX ICHCTBHAX, U3
0a3bI JaHHBIX O CIIyYasX U MOMBITKAX OCYIIECTBIICHHUS MEPEBOAOB JCHEKHBIX CPENCTB 0€3 100POBOIILHOTO COTJIACHS KIHEHTA, a
Tak)Xe BO30OHOBHUTH ncnojib3oBanne Kimentom KapTel cormacHo TpeOGoBaHHAM, YCTAaHOBICHHBIM CT. 9 denepaibHOTO 3aK0HA
Ne 161-®3. IIpunocTaHoBieHHE AEHCTBYET 1O MOMEHTA HCKIIIOYEHHUSI YKa3aHHBIX CBeAEHUN u3 6a3bl nqaHHeIX banka Poccun o
Clly4asix M TOIBITKaX OCyLIeCTBIeHHs [IepeBoI0OB IEHEeXKHBIX cpeCTB 0e3 100POBOJIILHOTO COTJIACHS KIIMEHTA.

5.1.6. PaccmarpuBarts 3asBneHust Kimmenra, B TOM 4uciie Npu BO3HUKHOBEHUH CIIOPOB, CBSA3aHHBIX C UCIIOJIb30BaHHEM KapThl, a
TaKKe IMPEAOCTABUTH KIMEHTY BO3MOXKHOCTH IOJy4aTh MH(OpMAlLWIO O XOJe PACCMOTPEHUs 3asBJICHHUH, B TOM YHCIE B
nuckMeHHOH (opme o TpeboBanuio Kiuenra, B cpok He Gosnee 30 aHEH co JHS MOJyYEHUs TAKOTO 3asBJICHUS, a TaKKe HE
6onee 60 1HEW CO AHS MOTYYEHHS 3aABICHHUH B ClTydae HCHOIb30BaHus KapThl Ul OCYIIECTBICHHS TPAHCTPAHIMYHOTO TUIATEXA.
5.1.7. TapanTupoBats 6aHKOBCKYIO TaifHy: 0e3 cormacus KirenTta nHpopMaIis MoKeT ObITh IPEIOCTaBICHA TOJIBKO B CITydasX,
MIPEeIyCMOTPEHHBIX 3aKoHOoaaTenbcTBOM P®, [Ipasmnamu n npasmiamu [1C.

5.1.8. B memsax mpoTHBOACHCTBHS OCYIICCTBICHHIO NEPEBOJOB IEHEKHBIX CpelcTB 0Oe3 coriacusi KimeHTa yBemomisTh
3aKOHHOTO IIPEACTaBHUTENS (POJUTEIS, YCHIHOBUTENS MIIH TIOTIEYNTENS) HecoBepIIeHHONeTHero KitmenTta B Bo3pacte ot 14 1o
18 5eT o mpenocTaBIeHHM yKa3aHHOMY HecoBepuieHHoneTHeMy Kimenty KapTel, o coBepiraeMbIX HECOBEPIICHHOIETHUM
Kiuentom omepanusx ¢ wucnons3oBanueM Kaptel. MH(popMHupoBaHHE NPOM3BOAUTCS IOCPEICTBOM HAINpaBiIeHUs SMS-
coo01IeHnH Ha HOMep MOOMIBHOTO Teje(h)OHA 3aKOHHOTO MPECTaBUTENSl, YKa3aHHbIH B MUCBMEHHOM COTJIACHH HA OTKPBITHE
cyera.

5.1.9. BeInonHATE MHBIE 003aHHOCTH, IPEAYCMOTpEHHbIE JI0OrOBOPOM U 3aKOHOIATEIbCTBOM PO,

5.2. bBank umMeer npaso:

5.2.1. Orka3zatp Kiuenry, B ToM umcie nocie 3aximtoueHus Jloropopa Ha ocHoBanuu [IpaBui, B BelTycke/nepeBbinycke Kaprts
U B MHBIX CIIy4asx Mo ycMoTpeHuto banka 6e3 00bsICHEHHS IPUYMH MU TIPEAJIOKUTH BEITyCTHTh KapTy nHOTO BHAA;

5.2.2. BpeMeHHO IPHUOCTaHOBHUTH, OTPAHMYNTH WM OKOHYATEINbHO IPEKpaTWTh AelcTBue KapTel M mnpuHHMAaTh BCe
HEOOXOoAMMBIE MEphl BIUIOTH A0 M3bsATHS KapTel B ciydae HapymeHus KimentoMm ycnosuit JloroBopa; B T.4. mepenatb
coOTBeTCTBYIOMYI0 HH(popMaruio o Knuenre muis BHeceHus ee B Cromn-nmuct(bl) ¢ oTHeCeHHEM pacxonoB Ha Cuer KimenTa, a
TaKKe MoTpedOBaTh HE3aMeUTHTENHHOTO Bo3Bparta Kapter (nononanTensHoi KapTsr) B bask.

5.2.3. IlpuocranoButh aeiicreue Kaptol (nonoiaHuTensHoi KapThl) B ciydae HEOCTaATOYHOCTH ACHEKHBIX cpeacTB Ha Cuere
Knumenra 11 cniucanust cyMM coBeplieHHBIX Omnepanuii npu ncnoib3oBaHud KapTel, a Taxke komuccui, mrpagos banka B
cootBeTcTBUM ¢ Tapudamu u noTpedoBaTh He3aMeNIUTENILHOTO Bo3BpaTa KapTel (nomonnutensHoit Kaprter) B bauk. [leiicTBue
KapTer MokeT OBbITH BO30OHOBJIEHO TOJBKO MpU BHeceHUH (3auncienun) Knuentom Ha CUeT JeHeXHBIX CPENICTB B pazMepe,
JIOCTaTOYHOM JJIsl OTallIeH sl 3a710JKeHHOCTH 1o Kapre ¢ yyetoM Bcex komuccuil u mtpagos coriacHo Tapudam banka.
5.2.4. TlpuoctanoButh aeiictBue KapTel B cityuae:

- oOHapyxeHust bankoMm ¢akra HempaBoMepHOTo McHoNb30BaHUS KapTbl miam He3akoHHbIX Omepanuii ¢ HCIOJIb30BaHUEM
Kaprsl, a numenno: nepenaun Kaptel, [IMH-kona nim KogoBoro cioBa B pacropspkeHHE TPEThHX JIMIL, a TaKKe B CIydae
npenoctasieHust [1C napopmanuu o Komnpomerarn KapTter.

-ecnu AevictBus Knnenrta noanangatoT noJ oCHOBaHus, npenxycMoTpeHHble denepanbupiM 3akoHOM Ne 115-D3 ot 07.08.2001T.
«O TPOTHBOAEHCTBUM Jeraau3aliy (OTMBIBAHHMIO) JIOXOZIOB, IOJYYEHHBIX IPECTYNHBIM IIyTeM, W (UHAHCHPOBAHHUIO
Teppopu3Mar.

5.2.5. B 0AHOCTOpPOHHEM MOpsIIKE BHOCHTh W3MeHeHHs W JjomnojiHeHus B [lpaBuna w/wnu Tapudbl ¢ 00s3aTesbHBIM
yBenomiieHreM KilneHTta 0 BHOCUMBIX H3MEHEHHSX IIyTeM pa3MelieHus: HHpopMaluu Ha ouiuansHOM HHTepHeT-caliTe banka:
http://www.nipbank.ru, a Taxxe Ha uHbpOpMaMOHHBIX cTeHaax banka He mo3auee, ueM 3a 5 ([14Th) KajeHAAPHBIX JHEH 10
JIaTHI BCTYIUICHHUS B CHITy BHOCHMBIX H3MEHEHHUH U TOTIOJTHEHHH .

5.2.6. B oIHOCTOpOHHEM MOpPSJKE YCTaHABIMBATH M M3MEHSTh (YBEJMYMBATh, YMEHBIIATh) OTpaHMYCHUs (JIMMHUTHI) Ha
copepmrenne Oneparii ¢ ucrons3oBanreM Kapt n/mim pexsusutoB Kapr.

5.2.7. B uensx BBIOJIHEHHWS TPeOOBaHWI JEHCTBYIOIIEro 3aKOHOJATENLCTBA 3alpalllMBaTh JOKYMEHTHI, CBS3aHHBIE C
npoBeaeHueM Onepanuii, BKIo4as J0KyMEHTBI, CBA3aHHBIE C IPOBEJEHNUEM BAOTHBIX Oneparuii.

5.2.8. Hanpasnare Kimenty mo azxpecy Juis MoYTOBOH KOPPECHOHJICHIUH, aJpecy 3JIEKTPOHHOM HOYTH KOO 10 HOMepam
Tese)OHOB, YKa3aHHBIM B AHKeTe-3asBJICHUH, COOOIEHNSI HHPOPMAIIMOHHOTO XapaKkTepa.

5.2.9. ITepeBectu Kapry n Cuer:

- CoTpynHuKa opraHm3anuyd Ha obOciyxuBaHue mo Tapudam anst GU3HUECKUX JHIl HOCIE HOJXYYEeHHS OT OpraHu3alyn
MMUCBMEHHOT'0 YBEJIOMJICHHS O MTPEKPAIIEHIH TPYAOBBIX OTHOIIeHUI COTpyIHUKA C OpTraHU3aLUeH WK B CIIy4ae PacTOPKEHHS
JloroBopa, mpemxycMaTpHBAIOMIETO IMEpedrciIeHne 3apa0OTHOW IUIATBl W WHBIX BBHIIUIAT, C B3MMAaHHEM COOTBETCTBYIOIICH
KOMHCCHUU cornacHo Tapudam.

- Knmnenra nHa obcmyxuBanue mo Tapudam mnst COTpyTHHKOB OpTaHU3aIM{ IIOCIE TpenocTaBieHHOro oT OpraHw3anuu
MMUCBMEHHOT0 TIOATBEPXKACHHS O IIpreMe Ha paboTy ganHoro Kimenra u cornacus Kinuenrta Ha cmeny Tapuda.

5.2.10. B 6eccriopuom nopsiaxe crucsiBaTh co Cuera Knmenra ieHexxHbIe cpelcTBa B CyMMax:

komuccuil banka;

COBEpILEHHBIX ONepanuii ¢ ucrnoiab3oBanueM KapTel u qonomnurensHeix Kapr;

omrbo4Ho 3aunciieHHbIX bankoM Ha Cuera Kinenra, B T.4. yIlaueHHBIX NMPOLIEHTOB 110 CPOYHBIM BKJIAJaM;

HepaspeleHHOro oBepapadra, mrpada 3a ero oo6pazoBaHue B cooTBeTcTBUH ¢ Tapudamu;

3agomkeHHocTy Knuenta nepen bankoM mo mubIM [loroBopam, 3akimtroueHHbIM Mexay bankom u Knuentom (B ToM umcie
MOTANICHUE KPSIUTOB, [IPOLICHTOB 3a KPEAUT, HEYCTOEK U PACXO/IOB IO B3BICKAHHIO KPEIUTA).



https://login.consultant.ru/link/?req=doc&base=LAW&n=480956&dst=100004
http://www.nipbank.ru/

5.2.11. Orka3arh B pa3pelIeHHH Ha COBEpIICHHE ONEpalMH C UCIOib30BaHMeM KapTbl, B cilyyae HalM4Ms MOJO3PEHUH CO
cTopoHbl baHka B HEepaBOMEPHOM €€ MCII0JIb30BaHHUH, M TIOTpeOoBaTh HeMeaJIeHHOTo Bo3BpaTta Kaprsl B baHk.

5.2.12. B cnyuyae obHapyxenuss bankoMm Qakra HenmpaBOMEpHOro HcIojib30BaHus KapTel wiau He3akoHHBIX Omnepanuii ¢
ucnonb3oBanueM Kaprsl, a nmenHo: nepenaun Kaprter, [IMH-kona nim KonoBoro ciioBa B pacropsbKeHNE TPETHUX JIHIL, a TAKKe
B cirydae npenocraienus [1C uapopmammu o Kommpomeranuu Kaptsl, bank Bipase camoctositensHo brokupoaTts KapTy.
5.2.13. Bo wucmomHeHWe HOPMAaTHBHBIX akToB banka Poccum B omHOCTOpOHHEM TOpsAKe O€3 COTIacoBaHHSA C
Knuentom nepessinyctuts Kinenty Kapry, oTnndaromyrocs ot BUa panee BbllylieHHON KapTshl.

5.2.14. B cnyuae mpekpamieHnss baHKoM BBITycKa/miepeBhITycka KapT cOOTBETCTBYIOIIETO THIIA M BHAA NPH IEPEBBITYCKE
(ouepemHOM W/HITH JOCPOYHOM) BHITycTUTH epikaremto Kapty nHOTO THITAa U BHJIA.

5.2.15. Tepesrpmyctuts Kapry, panee BHITyIIEHHYIO 0e3 BO3MOXXHOCTH COBEpIIeHHS beckoHTaKTHBIX omeparuii, Ha Kapry,
IOJIJIEPKUBAIOIYIO COBEPIICHHE BeCKOHTaKTHBIX oneparui.

5.2.16. baHk nmeeT HHbBIE IIPaBa, NpeaycMOTpeHHbIe JJoroBopoM 1 3aKOHOIaTeNbECTBOM PO.

6. SMS CepBuc
6.1. B pamkax ycayru «SMS Cepsuc» bank unpopmupyer Knnenra o coBepiiennn kaxaoi Onepanuu ¢ UCIOIb30BaHHEM
Kapts! mytem HanpaBiernus KiueHty SmMS-cooOmmeHui Ha MOOMIBHBIHN TenedoH, yka3aHHBIN B 3asBieHAN. J[aToi yBeZOMIICHUS
Kimmenra o coBepmenHoi Onepariiii CAUTaeTCs 1aTa HallpaBJIeHHs SMS-coo0ImeHnit Ha MoOmIpHEIH Tenedon Kimenra.
Jns KoppekTHO# mepemadn cooOmeHnss mo cTaHgapTy SMS TekcT meperaercss JaTHHCKHUMH OyKBaMHU B TpPaHCIUTEPAIHH.
Tpancnurepanus ocymectBisieTcs coriacHo mpaBmiaam ['OCT 7.79—2000 u mpuMeHseTcss KO BCEM SMS-COOOIIEHHSM B
pamkax ycayru «SMS CepBucy.
6.2. B cinydae HenpenoctaBneHus KimeHTOM akTyalsHOTO HOMepa MoOwisHOTO Tenedona bank madopmupyer Kimmenra o
COBEpILIEHUH Kax 1011 Onepau B COOTBETCTBUU C 1. 5.1.2. HacTosmux [IpaBmi.
6.3. KimeHTt 00s13yeTcsi mpoBepsTh MHPOPMAIMIO, COAEPKALIYIOCS B SMS-COOOIICHHAX, HaNpaBieHHbIX baHKkOM B pamkax
yciayru «SMS Cepaucy, u Beimucke, n HezameuuTenbHO HHGOpMUpoBaTh baHk 0 Heo6ocHOBaHHBIX Oneparysx, HO He I03/IHee
paboyero 1Hsl, CleTyIOLIero 3a JHeM Mody4eHus oT baHka yBenoMieHus o coBepuieHHoi Onepanum.
6.4. Knuent BrpaBe motpeOoBath Brimucky 3a q1000i He0OX0AUMBIN TIEPHO/ M0 MecTy BeneHus CueTa.
6.5. B cinyuae mepesbimycka Kaptel, yciayra «SMS Cepsucy mpefocTaBiseTcs baHkoM 0e3 JOMONHUTEIHHOTO 3asBICHUS
Kinuenra.
6.6. JlepxaTens BIpase 3amnpaninBaTh HHGOpMaIMio, copMIpOBaB U HaNpaBuB Ha HoMep 6470 smsS-3ampoc onpeaeIeHHOTo
¢dopmara:
- 3ampoc Ha mpenocTaBilIeHHE OallaHca JTOCTYHHBIX JEHEXHbIX cpenctB mo Kapre: Ocratok «ocnenane 4 mudpsl
Kapte. [Ipumep: Ocratox 8905
- 3anpoc Ha OpE€AOCTaBJICHUEC MHUHU-BBIIIMCKU O MOCJICAHUX IMATU TPaH3aKIUAX I10 KapTe: Brimucka «IIOCJICAHUC 4
uudpst Kaptei». [Ipumep: Beinucka 8905
- 3Banpoc Ha 6okupoBky Kapter (pa3dnokuposka Kapter ¢ Tenedona He npeaycmoTpena): biokuposka «nocieanue 4
undpst Kapter». [Ipumep: braokuporka 8905.
B cinyyae ornpaBku SMS-cooduennii Knnenrom B pamkax yciayru «SMS CepBuc» ¢ Ipyrux HOMEPOB Telle()OHOB, OTBET HE
OyJieT HalpaBJeH.
006 m3mMeHeHnu HoMepa MoOmIbHOTO Tenedona Jlepxartens nomwkeH HHGOpMHpoBaTh baHk B mucbMeHHOH dopme
(ITpunosxenne NelO k [IpaBuam) B Tedenue 3 (Tpex) AHEH co THI U3MECHEHHUS.

7. IPUHIAI OCYIIECTBJEHUA BECKOHTAKTHBIX IJIATEXKEN

7.1. BeckoHTaKTHas KapTa IO3BOJISET COBEPIIATH INIATE)XXN B TEPMUHANAX, TPEAHA3HAYCHHBIX JUIS pHeMa OECKOHTAKTHBIX KapT
IyTeM e€ pa3MeIleHNs B HEIIOCPEICTBEHHOM OJIM30CTH OT BeCKOHTaKTHOTO IJIaTEKHOTO TEPMHUHAIA.

7.2. Cepuc Mir Pay moctymeH s Bcex KIHEHTOB baHka - mepkareneit kapr MUP, ucmonmb3yrommx cMapTOHBI C
omnepanuonnoit cucremoir Android Bepcuu 6.0 u BbIle W MoayieM OeckOHTakTHBIX miarexei NFC. UroObl Hauath
nons3oBatkest CepBrcom Mir Pay Heo6xoanmo ckauats mpuiioxerue B odunnaabHoM Marasudae Google Play Market.

7.3. lleprkaTeiib CaMOCTOSITEIBHO perucTpupyeT KapTy B COOTBETCTBYIOIIEM MPHIOKEHHH MOOHIBHOTO yeTpoiicTBa. [Ijis TOro
9T006I 1006aBUTH KapTy, HEOOX0IMMO B COOTBETCTBYIONIEM MPMUIOKEHUH MOOMIEHOTO YCTPOMCTBA OTCKAHUPOBATH €€ TaHHEIE,
WM BBECTH UX BPYYHYIO M TIOATBEPIUTH 100aBICHHE C TOMOIIBIO OJHOPA30BOTO Mapois, BeIckIaeMoro B CMC-coobuieHny.
[Mocne ycniemHo# Bepudukanuu Kaprer, MoGmisHoe npuioxkenue popmupyer Token B CucteMe MOOMIIBHBIX MJIATEKEH.

7.4. Tlomyuenue nocrymna k CucreMe MOOMIBHBIX TUIaTeXel 03HayaeT 0€30r0BOpOYHOE coriacue Jlepxareleil ¢ mojaoKeHHIMI
[MonuTrku 00paboTKN MepcoHANBHBIX NaHHBIX B «HaunaBectnpom6ank» (AO).

7.5. ]l ocymiecTBIIGHHs OIUIAThl C IOMOIIBI0 MOOMIBHOrO YCTPOHCTBA, HEOOXOMMO BEIOpATh COOTBETCTBYIOIIYI0 KapTy B
MoOHIEHOM TIPUIIOKEHHUH, M, pa3sMecTHB MOOHIIBHOE YCTPOWCTBO PSAJIOM C OECKOHTAaKTHBIM IUIATEKHBIM TEPMHHAIOM
MTOJITBEPANTD OIUIATYy IyTeM BBOJA AYTEHTH(PHKAIMOHHBIX JaHHBIX. VIHpOpManus o MOKYyIKax M IUIaTekax, COBEPIICHHBIX C
ncnonb3oBaHueM CHCTEeMbI MOOWIBHBIX TIATEXKEH, COXpaHIETCs B COOTBETCTBYIOIIEM MPIIIOKEHIH MOOMIEHOTO YCTPOHCTBA.
7.6. Ucnonb3oBanune CrucTeMbl MOOWIIBHBIX TUIATEKEH JOCTYITHO JUIsl OCYIECTBICHHS IJIATEXEH BO BCEX TOPrOBO-CEPBUCHBIX
MIPEIIPUATHAX, TO3BOJISIOMINX COBEPIIATh MOKYIIKH C MCIIOIB30BAHNEM KOHKPETHOW CHCTEeMBbl MOOMIBHBIX TIATEkKEH.

[Tmata 3a ucnonpzoBanme CucTeMbl MOOMIBHBIX IuTaTekell baHkom He B3mMaeTcs, Tpu 3ToM IIpoBaiieps! W/WiM WHEBIE
CTOPOHHHE OPTaHU3ALNH, B TOM YHUCIIE OTIEPAaTOPBI MOOMIIEHOM CBSI3M, MOTYT B3UMATh IUIATY 32 YCIIYTH CBSI3U C HCIIOJIh30BaHUEM
MobunsHoro ycrpoicrBa. Bee xomucenu m mnarexu, npuMeHumsbie K Jlepxarento KapTel B COOTBETCTBHM C YCIOBUSIMU
3aKJIIOYCHHBIX JIOrOBOPOB, TakXKe NPHUMEHSIOTCS K OINEpalsM, COBEPIICHHBIM C HCMOJb30BaHHEM CHCTEMBI MOOMIBHBIX
IUIaTEeXEN.

7.7. Bank, CucreMbl MOOWJIBHBIX IIIATEKEH MM TOPrOBO-CEPBHUCHBIEC NPEANPHUATHS BIPABE CAMOCTOSTEIBHO OIPENEINSTh U
yCTaHaBJINBATh TUMUTHI HA COBEPIIECHUE ONepaluii TOKYIKH.

7.8. Jlepkatenu o0si3aHbI 00ecnieynBaTh KOHPHUICHIIMATIBHOCTh U COXPAHHOCTh CBOMX JAaHHBIX, HE pa3rilallaTh TPETbUM JIHLAM
[IApoJIM WIIM WHBIC YYETHBIC AaHHbIC, HEOOXOIMMBIE AJIsI aKTUBALMU M BXojda B CucTeMy MOOWMIBHBIX IuiaTexei. KmmeHt



€IMHOJINYHO HECET OTBETCTBEHHOCTH 32 BCE OIEpalliy, COBEPILCHHBIE C ITOMOIILI0 MoOMIBEHOTO yeTpoiicTBa. B cirydae yTpatsl
WIn Kpaxxu MOOHIBHOTO YCTPOMCTBA, B HaMATH KOTOPOro coxpaHeHbl pekBu3uThl Kaptel (TokeHbl), a Takke B cirydyae
KOMITpOMEeTanuu AyTeHTU(HUKALMOHHBIX AaHHbIX u/min TokeHa, [lepkatens 00s3aH HE3aMEUIUTENBEHO YBEJOMHUTL 00 3TOM
bank.

7.9. KiueHT HeceT OTBETCTBEHHOCTD 3a BCE ONIEPAINH, COBEpIICHHBIE B CHCTEME MOOMIBHBIX IIATEXKEH 10 MOMEHTA MOy IECHHS
Bankom yBenomiieHus 00 yrpare MoOMIBHOTO YCTPOHCTBA, B TAMSATH KOTOPOTO coxXpaHeHb! pekBu3nTH KapTer (TokeHs!).
7.10. Jlepxarenpb BIpaBe B JIF00OE BpeMs OTKa3aThCS OT UCIONb30BaHuI CHCTeMbl MOOWIBHBIX IUIaTexei, ynanus Kapry u3
COOTBETCTBYIOIIETO MPHIOKEHUST MOOWIBHOTO yCTpolicTBa. baHK BIpaBe MO CBOEMY YCMOTPEHHIO IPHUOCTAHOBHTH
BO3MOXKHOCTb HcTIONb30BaHMs KapTel B CructeMe MOOMIBHBIX TUIATEXKEH.

7.11. bank He ympaBisger CucteMoil MOOWIBHBIX IDIATEeXEW W HE HECeT OTBETCTBEHHOCTH mepen KomeHnToMm 3a mmo0ble
oOcTosITeNIbCTBa, TPU KOTOPHIX Hapymaercss (yHKIHOHHpoBaHne CHcTeMbl MOOWIBHBIX IUIaTeXeW. baHk He Hecer
OTBETCTBEHHOCTb 3a paboTy 1 MHPOpMaLMOHHYI0 Oe30nacHOCTh MoOmibHOTO yerpoiicTa Jlepskarens.

8. MIOPAJOK HABHAYEHUS U UBSMEHEHNSA ITMH-KOJA KAPTBI
8.1. IIMH-kon Ha3zHauyaercst Kaxnod Kapre B HHIMBHIyanbHOM IOpSIIKE IyTEM W3TOTOBJICHMS M BbIa4M baHkKOM
Kimenty/[Jepxarenro [TMH-koHBepTa, MO0 OCPEICTBOM aBTOMATHICCKON CHCTEMBI 03ByunBaHus 1 HasHadeHus [IMH-kona
Kapre mo Temedony, mmbo caMOCTOSTEIBHO YCTaHaBIHMBaeTCS (Tompko wm3MeHeHme) Jlepkatemem B bankomarte, mmbo
ycranaBimBaetcs [epxarenem B Mareprer-banke «NIP NOW BANKY. Cnioco6 naznauenus [IMH-kona mo xaxaoMmy THITY
Kaprt onpenensiercst bankom.
8.2. IIpu naznauennu [TMH-kona Kapre mytem usrotosnenus u Benaun bankom Kimenty/Iepxarenro [IMH-konBepra. Kapra
u [TMH-xoHBEpT MOTYT OBITH MOIYYCHEI B MTOPSAKE, peaycMoTpeHHoM 1. 3.3. TIpaswmi.
8.3. ABromMarnueckas cuctema 03ByuuBanus u HazHaueHus [IMMH-kona Kaprte no tenedoHy MoxeT ObITH UCTIONb30BaHA JIJISL:

e BoicTaBiueHus [IMMH-koa Ha TOBKO UTO BBIMYILIEHHYIO KapTy;

e BoccraHosieHus [IMH-kona B ciyyae, eciau crapsiii [IMH-kox yrpaues;

e cmensl [IMH-koxa, B ciiydae, eciiu ecTh OAO3pEHKE HA TO, uTO cTapbiid [IMH-ko1 ckoMpomeTupoBaH.
[Ipu WCTONB30BAHUU AaBTOMATHYCCKON CHCTEeMbl 03ByumBaHus u HasHadenus [IMH-koma Kapre mo tenedony Jlepikatens
MOJTy94aeT BO3MOXKHOCTh yctaHOBUTH [IMH-ko1 2-Ms1 criocobamu:

e Apromaruyeckas renepauus [I1MH-kona;

e  VYcranoska [IMH-koma, BeiOpanHOoTO JlepikaTereM.
Br1bop ocymecTisieTcss MyTeM Ha)kaTHs COOTBETCTBYIOIICH KHOMKK Ha Tenedone (1- co3math cobctBenusiit [TMH-kom; 0-
crenepupoBath [IMH-ko1 aBTOMaTn4eckn).
Jns Bo3MokHOCTH TOBTOpHOH TeHepammu [IMH-koma (Hampumep, B ciaywae yrtpartsl [IMH-koma) Kimenty/depskateito
HE0OX0MMO 00paTHUThcs B OTAeleHHe baHka M momath cooTBeTcTBYMollee nuchMeHHoe 3aspienue ([Ipunoxenue Nell k
[IpaBuiam).
ITocne noxyuenus KapTel unm mojauum 3asBieHHs o noBTopHOH renepaunu [IMH-konma [lepxkarens mAODKEH MO3BOHHUTH IO
tenedony 8-800-234-56-20 (neiicTByer Ha Tepputopun PO, 3BOHOK Ha JaHHBIH HOMeEp HpenocTaBisieTcs OecruiaTHo), +7-383-
363-08-46 (neiictByet Ha Tepputopun PO u 3a npeaenamu PO, 3B0HOK Ha JaHHBIH HOMEP TApUULMPYETCS] COOTBETCTB YIOLHM
0TIepaTopoM, IPEACTABIAIONINM YCIYTH CBA3H, TOTOJIHUTEIbHAS IUIaTa 32 TAKOH 3BOHOK baHKOM HE B3MMaeTCs) U MPOCIyIIaTh
aBTOMaTH4YecKoe rojocoBoe coobmmenne aist nomydenus [IMH-koxa. 'onocoBoe coobmenne — 3To HaOOp 3BYKOBBIX POJIMKOB,
MPOUTPBIBAHNE KOTOPBIX IPOUCXOAUT IO ONPEAEIIEHHOMY CLIEHAPHIO.
VYeyra nonyuenus [IMH-kona Oynet noctymHa [epxarento B TeueHue 24 (IBaamati 4eThIpex) 4acoB IPH 3BOHKE C COTOBOTO
HOMepa TenedoHa Jlepxares KapTbl, yKa3aHHOTO B AHKeTe-3asBICHHN.
Eciu Kapra wusnauansHo Bbinyckaerca c¢ IIMH-konBeprom, to IIMH-kox, ykazansbeii B IIMH-koHBepTe, cuutaercs
HEJCICTBUTENBHBIM C MOMEHTa HazHaueHus [epxxarenem IIMH-kona nocpeacTBoM aBTOMaTHUECKON CUCTEMBI O3BYYHUBAHUA U
nHasnauenus [IMH-kona Kapre.
8.4. Namenenune [TMH-koa Tak ke MOXKET OocyiecTBisAThes lepxarenem KapTel camocTosTenpbHO yepe3 Oankomar banka (c
BBOJIOM JieiicTByromero [TMH).

9. CPOK JIEMCTBMSA M YCJIOBUS NPEKPAIIIEHUSI TEVMCTBUSI JOTOBOPA

9.1. JloroBop BCTymaeT B cmiy ¢ MOMeHTa mpueMa bankom ot KimeHTa Hamiexaime O(QOPMICHHOTO B COOTBETCTBHUHU C
[IpaBunamu 3asBiieHust 0 npucoenuHeHuu K [lpaBuwiiaM U mpocTaBieHHss HA HEM BaHKOM COOTBETCTBYIOLIEH OTMETKH WU
BKJITOYarolIell ceefeHus o Homepe Kaprcuera.

9.2. leticTBue JloroBopa He OrpaHHYCHO CPOKOM.

9.3. [eiicTBue [loroBopa npexpaiaercsi 0JHOBPEMEHHO C pacTopxeHueM JloroBopa.

9.4. JloroBop MOXeT OBITh PACTOPTHYT B OAHOCTOPOHHEM MOPSKE MO TpeOOBaHHIO 0jHOH U3 CTOpOH.

9.5. KitMeHT uMeeT mpaBo B 000 MOMEHT pacTOPrHyTh JIOrOBOp Ha OCHOBaHWH MOAAHHOTO B BaHK MHCHMEHHOTO 3asBICHUS
Ha pactopxkenue Jlorosopa (IIpunoxenune Nel2 x Ipasunam). @akT npuema bankom 3asBIEHUS MOATBEPKAAECTCS OTMETKON
banka Ha nmaHHOM 3asBieHHH. B neHp mpuema 3asBieHust bank Omokmpyer Bce Kaptel, BemmymeHnele Kimenty w/mnn
Jepxarenro JlomomautenpHBIX KapT. OpHOBpeMeHHO ¢ Tmomayeil 3asBieHuss KnweHT o0s3aH ymiatuth baHky Bce
npugHTaromuecs mo J[oroBopy cyMMsl B IOJTHOM O0OBEME, €CIM MHOE HE YCTAaHOBIEHO lIpaBMiiaMHl W/MIIM COTJAIICHHEM O
IpeocTaBlIicHNH oBepapadTa. JJoroBop cuuraeTcs pacCTOPTHYTHIM MOCIE YPETyIHpOBaHUs (PHHAHCOBBIX 00SI3aTEIBCTB MEXKITY
bankom u KimeHTOM, BO3HHMKIIMX B CBSI3M C MCIIOJHEHHEM HacTosiero JloroBopa He mosaHee cpoka, yka3zaHHOrO B 1. 9.6
Hactosuux [IpaBui.

9.6. Cpok yperynupoBanus GUHAHCOBBIX 00s3aTeNbCTB M0 JloroBopy mexny bankom u Kimmenrom cocrapisiet 45 (COpok msth)
JIHEH mociie OJIOKUPOBKHU Beex KapT, B COOTBETCTBUU ¢ ycloBHsMHU HacTosimux [Ipasmi. Cpok yperynupoBaHus (PUHAHCOBBIX
00s3aTenbeTB 1o JJoroBopy mexny bankom u KimmenToM Moxer coctaBnsaTh MeHee 45 (Copoka IsITh) JHEH 1ocie OJI0KUPOBKU



Bcex Kapr, BelaHHBIX B paMkax JloroBopa, B ciiydae eciii Ha MOMEHT IT0Jjauyl 3asiBJICHUsI Ha pacTop>keHue Jlorosopa HET HU
OJTHOI ICWCTBYIOIEH KapThl HIIM B CIIyYasiX, IPEIyCMOTPEHHBIX 3aKOHOIAaTEILCTBOM PD.

9.7. Bosepar Kiinentom OcHOBHOH KapThl 10O OTKa3 OT €€ NepeBbIlTycka paccMaTpuBaeTcs baHkoMm kak Hamepenue Kimenra
pactoprayts Jlorosop.

9.8. bank mMeeT paBo B OJHOCTOPOHHEM TOPSIKE OTKA3aTHCS OT UCTIONHEHUs [loroBopa B 4aCTH OCYIIECTBIICHHS OTIEpaIiii 1
BepeHus Cuera Kimenra B ciryuae:

9.8.1. orcyrctBusa B Teuenne 2 (/[IByx) mer meHexxHBIX cpenctB Ha Cuere, omepanuii mo 3tomy CUeTy, OTCYTCTBHSA
3aJJ0JDKEHHOCTH M MCTEUCHHMS cpoka neiicTBus Bcex Kapt, BeimymieHHbIX K Cuery. JloroBop cumraeTcst pacTOPrHYTHIM IIO
ucredeHnn 2 (/IByx) mecsiueB co nHA HampaBieHHs bankoM KIIMEHTY COOTBETCTBYIOIIETO yBEZOMIICHHS, €CIH B TCUCHHE
JTAaHHOTO cpoka Ha CueT He MOCTYIHIIN ACHEKHbIE CPE/ICTBA;

9.8.2. napymenue Kimenrom mmm Jlepxarenem [lononnutensnoit Kaprel Hactosimux IlpaBun. bank nampasisier
KimeHty nuckMeHHOE yBeOMIICHHE C YKa3aHHEM IPUYMH PacTOpXKeHUs. baHk B naTy W Bpems, yKa3aHHbIE B YBEIOMIICHHH,
6nokupyer Bce Kaptel, BbimymenHsle kK Cyery. JoroBop cUMTaeTcsi pacTOPTHYTBIM ITIOCIE YpEeryaHpoBaHHs (DUHAHCOBBIX
o0s3arenseTB Mexay bankom n KimeHTOM, BO3HHMKIIMX B CBSI3U C HCIIOJIHEHHMEM HacTosiero JloroBopa He mosjgHee Cpoka,
ykazaHHoro B 11. 9.6. Hactosinux [Ipasui.

9.8.3. B MHBIX CITyJasx, IPEIyCMOTPEHHBIX ACHCTBYIONINM 3aKOHOIATEIECTBOM.

9.9. CropoHBI NpUIUIM K COTJIAIIECHHIO, YTO AeiicTBHe J[oroBopa mpekpamaercst Mpu HACTYIUICHHH OIJHOTO M3 CIETYIOIIHX
00CTOSITENILCTB MPH YCIOBUH OTCYTCTBUS 3af0mkeHHocTH KinenTa nepen barkom mo Jlorosopy:

9.9.1. mpu menoxyuennn Kimmenrom Kapter B Teuenue 6 (Illectn) mecsmeB ¢ maTsl ee BBITYCKa / TaTHl Hadajia Cpoka
nevictus Kaptel, BeimymeHHo# Kinmenty baHkoM Ha OCHOBAaHMH COOTBETCTBYIOIIETO 3asiBieHHs KimeHta Ha BBITycK /
nepeBbiTyck KapTel win B opsake, nmpeaycMoTpeHHoOM 11. 3.17. Hactosmux [IpaBun npu yciioBuM OTCYTCTBHUS IO UCTCUEHUN
yKa3aHHOTO CPOKa JCHEXKHBIX cpeAcTB Ha Cuere;

9.9.2. no ucreuennu 3 (Tpex) mecsieB ¢ AaThl OKOHUAHHMs cpoka JericTBuss OcHOBHOI KapTsl, B citydae ecnu Kapra He
Obuta mepeBbinylieHa bankoMm B coorBercTBuU ¢ 1. 3.17. Hactosimux [IpaBuit Wiu eciid MEPEBBIMYIICHHAsS KapTa HE Obuia
nojyycHa KiuentoMm B TeueHue YKa3aHHOTO CpoOKa, IMpU YCIOBHUU OTCYTCTBHA IO MCTCHYCHHUU YKAa3aHHOI'O CPpOKa ACHEKHBIX
cpencts Ha Cuere.

9.10. Bce omeparuu, coepiueHHble KimeHTOM ¢ Mcrnonb3oBaHueM KapTel 0 narel moctyruieHus B baHk 3asBieHus Ha
pactopskerne Jloropopa WM IO IaThl HACTYIUICHHUS OOCTOSATENHCTBA, B CBSI3M C KOTOPHIM J[0OrOBOp pacTopraercs, MoIexar
UCTIOJTHEHHUIO B COOTBETCTBHH ¢ HacTosmuMHy [IpaBmnamu. Omata A€HEKHBIX CPEICTB 10 IUIATEXKHBIM JOKyMeHTaM K Cuery,
nocTynuBIIMM B baHk mmocne pacropyxenns Jorosopa, nomkHa ObITh Tpon3BeneHa Kimenrom mo nepBomy TpeboBanmio banka.
9.11. B cmyuae pactopxenust JloroBopa mim mpekpamieHus: J[oroBopa 10 OCHOBaHMSAM, YCTAHOBJICHHBIM B HACTOSIINX
[MpaBunax, komuccny, ymiaadeHHble banky B cootBercTBuu ¢ Tapudamu, He BO3BpAIAOTCS.

9.12. TIpekpauienue JloroBopa, B TOM YHCJIE B CBSI3U C €r0 PACTOPIKEHUEM, SIBIISIETCSI OCHOBaHHEM JJIst 3akpbiTHsa Cuera KinenTa.
9.13. Bosepar KimenTy ocraTka JA€HEKHBIX cpeAcTB co Cuera OCYIIECTBIISICTCS B CPOKH, ompeaeicHHbie m. 9.6. Jforosopa,
HJINYHBIMH JCHEXHBIMU CPEJCTBaMHU MM Oe3HANINYHBIM IIepeBofoM Ha cueT Kimenrta B baHke, WM Ipyroil c4eT COTsIacHO
pacniopsbkenuto Kimenra u B coorercTBru ¢ Tapudamu u 3akoHoaTenbcTBoM POD.

10. OTBETCTBEHHOCTbB CTOPOH U ITOPSJIOK PASPEIIIEHUA CIIOPOB

10.1. KimeHT HeceT OTBETCTBEHHOCTH 3a HAJJIS)KAIee HCIOJNHEHHE CBOMX 00S3aTeNbCTB, MPEIyCMOTPEHHBIX J[oroBOpoM H
3akoHoAarenbcTBoM Poccuiickoit @enepanuu.

10.2. Ymep06, npuunHeHHBI baHKy BClenCTBHE HEMCIIONHEHHS WM HeHaJuIexanero ucnonaeHus Kimerrom (oBepeHHBIM
muroM Kimenra) JforoBopa mouiexxut 0e3ycioBHOMY Bo3MenIeHHI0 KitmeHToMm.

10.3. baHk HeceT OTBETCTBEHHOCTD 32 COXPAHHOCTH CPEJCTB, pa3MenieHHbIX Kinmenrtom Ha CueTe, W rapaHTHPYET WX BO3BpAT
Kinuenty B cootBercTBUM ¢ JJoroBopom, aeiicTByIOIMM 3aKOHOoAaTeNbcTBOM Poccuiickoit @enepanuu u npasuiamu [1C.

10.4. bauk He HeceT nepen KIIMEHTOM OTBETCTBEHHOCTH 3a:

- TpPeNoCTaBlEHWE YCIyr WM MX KauecTBO, KOTJAa TaKWUE YCIyTrd OKa3bIBAIOTCSA TPETHUMH JIMIIAMHU, 4 UX OKa3aHHe
oOycnosneno HanuuueM y Knnenra Kaptsr;

- HECaHKUMOHHMPOBAHHOE HCIOJIb30BaHue HoMepa KapTel, a Takoke camoit KapTel, B T.4. BBI3BAHHOE €€ yTPaTOi B EPHUO,
MIPEIIICCTBYIONIMI H3BemeHHI0 banka 00 yrpate KapTel, mo Bcem omepanusM BHE 3aBHCHMOCTH OT HATHYHS WA
OTCYTCTBUSI ABTOpHU3aLIUU;

- OoTKa3 B ocyuecteiaeHun Onepainuii, nosyueHHslii Kiimentom no HesaBucsiimuM ot banka npuurHam.

10.5. KiueHT HeceT OTBETCTBEHHOCTHh Iepeii BaHKOM 3a BCE IUIATEIKH, OCYIIECTBICHHBIC 110 JOMOJHUTEILHON KapTe |
obecreunBaeT yperyJupoBaHrue CBOMX B3aUMOOTHOIICHUH ¢ JleprkaTeseM MOMOTHUTEILHOW KapThl.

10.6. CropoHbl OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 33 YaCTHYHOE WM I[IOJHOE HEHCIOJIHECHHE O00s3aTeNbCTB,
MIPEeNyCMOTPEHHBIX JJOTOBOPOM, €CII 3TO HEHUCIIOJIHEHUE SBHIIOCH CIIEACTBHEM OOCTOSTENHCTB HETIPEOI0JIMMOM CHIIBI, TO €CTh
Ype3BBIYANHBIX ¥ HEMPEJIOTBPATHUMBIX MPHU JNaHHBIX YCIOBHUSAX OOCTOATEIHCTB, 3 UMEHHO: CTUXUHHBIX OEJCTBHI, BOSHHBIX
JIeHCTBUN M UX TOCJIEICTBHNA, BOCCTAHUM, MATEKEH, HAPOTHBIX BOJHECHUH, 3a0aCTOBOK, HAIIMOHATHM3AIUHU | T.II., NCHCTBUH H
pEIICHNI YIMOTHOMOUYCHHBIX OPraHOB, a TaK:Ke B pe3ylbTaTe cOOCB, MOJOMOK M HEMOJANOK B ammaparype, CHCTEeMax U
nporpamMmax, KoTopble CTOpOHBI HE MOTJM KOHTPOJMPOBATb WIM HNPENyNpeAuTb pa3yMHbBIMU METOJaMH, BKJIOYAs
MIPUOCTAHOBKY HJIM IepepPhIBHI B JesTenbHOCTH [1C mwim Apyrux KOMIaHWK, y9aCTHE KOTOPBIX HEOOXOIUMO UTS BBITOTHEHUS
CropoHamu cBouX 00s13aTenbcTB. BMecte ¢ Tem, CTOpOHBI 00s13aHBI IPEIPUHATE PA3YMHBIC YCHIIUS [0 MUHUMH3AIHHA yiepoa.
B ciydae BOSHUKHOBCHUS JaHHBIX 0OCTOSATENBCTB BaHK MMeeT mpaBo MPUOCTaHOBUTH fcivicTBue KapTel Kimenta Ha mepuon
JIEHCTBUS yKa3aHHBIX 00CTOATEIHCTB.

10.7. YobrTkn, npuunHeHHble banky KimmeHTOM B pe3yibTrare HapylICHHS yCIIOBHM J[oroBopa, B TOM YHCIIC CBS3aHHBIC C
HEMPaBOMEPHBIM WJIM HETIPABWIILHBIM HCITOJIb30BaHUEM KapThl, TIOIe)KaT BO3MEIICHUIO B TTOJHOM 00beMe IyTeM CITHUCAHHS
Bankom cymm yOBITKOB B OecciopHOM Topsiake co Cueta KnmeHTa WM ¢ MHBIX JIIOOBIX OpYTrUX c4eToB KiMeHTta, OTKPHITHIX B
Bbanke. B cirydae HEBO3MOXKHOCTH TAKOTO CITUCAHUS BO3MEIICHHE YOBITKOB OCYIIECTBIISIETCS B COOTBETCTBHH C JIEHCTBYIOIIHM



3aKoHOJaTenbcTBOM PD.

10.8. CropoHsl pa3pemarot cropsl o JIoroBopy myTeM IeperoBopoB, a B Cily4ae HEOCTH)KEHHS COTJIACHST MUPOBBIMH CYABSIMH
paiioHa XaMOBHUKHY MM B XaMOBHUYECKOM pailoHHOM cyze.

10.9. CropoHbl cornacHbl NPHU3HABATh JaHHBIE 3JEKTPOHHBIX ABTOPHM3ALMi, a TakKe BBINMCKM C MalIMHHBIX HOCHTENeH
nH(popManuU B 3IEKTPOHHOM BHAE W/WIM Ha OyMa)KHOM HOCHTEJIEC B Ka4eCTBE JIOKA3aTEIbCTB IPH Pa3pelICHUH CIIOPOB H
pa3HOTIacHil.

10.10. bank HEe HECeT OTBETCTBEHHOCTh 32 BOSHUKHOBEHHE KOH(PINKTHBIX CUTYAII N3-3a HEBHIITONHeHU KitneHToM ycmoBuid
JloroBopa, a Tak)e BCIICICTBHE NPUIHH, HAXOJSIINXCS BHE cepbl KOHTponsa baHka.

11. ITpoumue ycaoBus

11.1. CropoHbl 00s13aHBI B TPEXAHEBHBIH CPOK B MUCBMEHHOM BUJIE HHPOPMUPOBATH APYT Apyra 00 W3MEHEHHH CBOETO MECTa
HaxoXJIeHHUs (perucrparyn), 0aHKOBCKUX U MHBIX PEKBU3UTOB, YKa3aHHBIX B AHKeTe-3asBineHnu 1 [IpaBuiax, a taxke 000 Bcex
JPYTUX M3MEHEHUSX, UMEIOLIUX CYLIECTBEHHOE 3HAYCHHWE JUIS MOJHOTO M CBOEBPEMEHHOI'O HCIOJHEHHS O0s3aTeNIbCTB MO
Jlorosopy.

11.2. Bce muceMa, yBeJOMIICHHS, M3BEIICHUS U HHBIE COOOIIEHMsI HarpaBIisitoTesi CTOpOHAMU APYT APYTy B MUCBMEHHOU Gopme
B COOTBETCTBHH C PEKBU3UTAMHU, yKa3aHHBIMU B AHKeTe-3assBieHnu u [IpaBnnax.

11.3. Tlomnucanue Knnerrom AHKeT-3asBICHHUS CBUAETENBCTBYET O TOM, uTo KimeHTy Oblia mpeocTaBieHa HCUEPIIBIBAIOIAs
nH(popManus 0 MPEAOCTABICHHBIX EMY YCJIyrax M IOJHOCTBIO PAa3bsICHEHBI BCE HMEBIIHMECS Y HETO BOIIPOCHI 110 JloroBopy.
11.4. Bo BceM, uto He mpexycMoTpeHO JloroBopoMm, CTOpPOHBI PYKOBOACTBYIOTCS IEHCTBYIONINM 3aKOHOJATEIECTBOM
Poccuiickoit ®enepanum.

11.5. Ycrynka KimuenrtoMm cBoux mpaB U 00si3aHHOCTEH 10 J[oroBopy He MOXKET OBITh OCYIIECTBICHA 0€3 MpeBapUTEIHLHOIO
MOJYYCHUA MUCBbMCHHOTO COTJIacust banka.

12. MECTO HAXOXJEHW S 1 PEKBU3UTHI BAHKA

«HauunBecTnpomobank» (AQ)

119121, r. Mocksa, 2-it HeonanumoBckwii miep., gom 10

WHH: 7744001144 KIIII: 775001001, OI'PH 1027739043750, OKIIO 29306553

k/c 30101810745250000413 B I'Y banka Poccun no LienrpansHOMY (enepalbHOMY OKpPYTY,
BUK: 044525413

Tenedon: (495) 786-21-52, (495) 786-21-51

daxc: (495) 786-21-53



m Mpuioxenne Nel k IpaBuiaM BbIycKa H 00CTy:KHBAaHHS
% pacyeTHBIX 6aHKOBCKHUX KapT B «HaumuBectnpoméank» (AO)

SANONHAETCA NEYATHbIMU BYKBAMU «HAIIUHBECTIIPOMBAHK» (AO)

AHKETA-3AABINEHMUE
Ha noslyyeHue pac4yeTHon 6aHKOBCKOM KapTbl
O Private-NIPbanking [ Standard (6asoseii naket ycnyr) O 3apnnaTtHasa kapTa

s,

(bamumst, HMsi, OTYECTBO)
Ipomy «Haumnsectnpombank» (AO) ([lanee - baHK) OTKPBITH Ha MOE MMsI CHET M BBIMYCTHTh OAHKOBCKYIO KapTy HAa OCHOBAHMH HACTOALIEH AHKEThI-3asBIECHHUs, KOTOpas B COBOKyNHOCTH ¢ [IpaBuiamu Bbimycka u
0bCIy)KHBaHUs pacueTHbIX OaHKOBCKHX KapT B «HamuuBectnpombank» (AO) u Tapudamu mo BBITYCKY H 00OCIyKHBaHHIO OaHKOBCKHX KapT «HaumusectnpomOank» (AO) ([Maiee - Tapu¢bl) cocTaBIseT I0roBOP
00CITy)KHBAaHHS PACYCTHBIX OAHKOBCKUX KapT MEKIy MHOIO i BaHKoM.

BAJIIOTA CYeTA: H3roroBeHne KapThl: O Cranpapraoe O Cpounoe

D HMEHHasl KapTa D HEeHMMEHHasl KapTa

o HNms n dpaMuius JJaTHHCKUMHU OyKBaMH (JUI YKa3aHUS Ha KapTe) KaK B 3arpaHnacnopre:
(e Gosee 21 cumBoa ¢ yueToM mpobesoB)

JINYHBIE JAHHBIE:

L4 I[aTa POXKACHUA: ‘ ‘ e Mecrto pO)KlIeHP[ﬂ‘ I

e I'paxnancrBo: ‘ ‘ . I/IHH:‘ ‘

e JlanHble MUTPAIIHOHHOI KapThl, JOKYMEHTa, IOATBEP:KIAI0NIero NPaB0 HHOCTPAHHOIO FPAKIAHNHA WM JTHIA §e3 rPakIaHCTBA HA MpefbIBaHue
(npoxuBanue) B Poccniickoii @enepauun

N__ Bwijgan Jata Ber1ayun ‘
JlokymMeHT, y10cTOBepS 0Lt Cepus | Homep | JlaTta Beigaun Kona noapasaenenust |
JINYHOCTE:

O IMacnopt rpaxaannHa P® Bouigan

[ Huoe

SBasieTech 1M Bbl HHOCTPAHHBIM MYOJHYHBIM A0/KHOCTHBIM JuuoM (UITJJI)/ poacrBennuxom UITIJT Ona O Her
JIH0O0 POCCHIICKHM MYOJIHYHBIM J0LKHOCTHBIM Juiom (PITIJIJI)/ poacrBennukom PILJIJI?

- [Tox MHOCTPAHHBIMH TYOTHYHBIMH JOJDKHOCTHBIMH JIHIAMH MOHUMAIOTCS JINIA, KOTOPBIM JIOBEPEHBI MM OBIITH JOBEPEHbI 3HAUNTEIbHBIC MTyOINUHbIE (DYHKIHN APYTOi CTPAHOH, HATPUMEP, TTTaBBI TOCYaPCTB HITH
TIPaBUTEILCTB, BUAHBIC MOJINTHKH, CTAapIINE MIPABUTENbCTBEHHBIE, CyICOHBIC M BOCHHBIC COTPYIHHKH, CTAPIINE PYKOBOIUTEIN TOCYIapCTBEHH BIX KOPHOPALMii, BUIHBIC ASATENH MOINTHYSCKHX MapTHil. OnpeencHue
HE PacnpoCTPaHAETCA Ha PYKOBOJMTENEH CPETHEro 3BeHa HIIH JIHIL, 3aHAMAIOIIMX 00Jlee HU3KHE MO3MIMK B YKa3aHHOH KaTeropuu.

- IMoxt poccuifckuMu 1yOIHYHBIMH JIOJKHOCTHBIMY JIMIIAMU OHUMAIOTCS JIMLA, 3aMellalolye (3aHUMAIOIHE) FoCy1apCTBEHHbIE JoJDKHOCTH Poccuiickoit denepanun, nomkHocTH wieHoB CoBeTa IMPEKTOPOB
LlentpansHoro Ganka Poccniickoit deneparmu, T0KHOCTH (eiepanbHOit TOCyIapCTBEHHOM CTyKObI, Ha3HAYCHHE HA KOTOPBIE M OCBOOOXKICHHE OT KOTOPBIX ocymecTBiusiores [pesuaentom Poccniickoit deneparmn
umu [paBurensctBom Poccniickoit deneparmn, nomkHocTH B LlenTpansrom 6anke Poccuiickoit deepaitin, rocy1apCTBEHHBIX KOPHOPALMSIX M HHBIX OPTraHM3aIMsX, Co3IaHHbIX Poccuiickoit deaepanyeii Ha OCHOBaHHN
(enepanbHBIX 3aKOHOB, BKIIOUEHHBIE B IEpEYHHU N0JDKHOCTEl, onpenensemsle [Ipesunentom Poceuiickoit deneparmu.

- ITost poICTBEHHUKOM TOHHMAIOTCS CYIPYTH, POJCTBEHHUKH 110 HPSAMOH BOCXOIAIIEH MM HUCXOsIEH IMHUN (POJUTENH U IeTH, Ie/lyIKH, 6a0yIIKH U BHYKH), POACTBEHHHKHU IOJTHOPO/IHBIE H HENOJHOPOIHbIE
(MMerone OOIIMX OTHA M MaTh), OPaThsi K CECTPbI, YCHIHOBUTENH U YCHIHOBJICHHBIE.

Caenenust 0 6Genedpuuuapuom Baagesbie (.14 craten 7 115-®3 ot 07.08.2001r.) (dusuueckoe auyo, LI ssasiocs Geneduunapbiv Brazensiem cuera

KOMOopoe npamo Ui KOCEeHHO (Yepe3 mpemvux 1uy) umeem 03MOACHOCHb KOHMPOoIuposams Bawu oelicmeus kax He siBsitocs GeneduunaptbiM - BIajienbleM cuera
xnuenma banka)
Caejienust 0 Bbirogonpuodperarensx (n.14 crateu 7 115-®3 ot 07.08.2001r.) (usuueckoe /iopudusecroe O umero O e
JUYO, K 8bl200€ KOMOPO20 MO2YN OCYWeCMBIANbCS NepeBo0bl OCHECHbIX cpeocms)

HUMECHO

WHJIEKC
e Anpec perncrpanuu: A

HHAEKC
e Anpec GpaKTHYECKOr0 MPOKUBAHMS:

o MHAEKC
. A}]pec AJIA MOYTOBBIX YBEIOMJICHHUH:

IIpomy nHGOpMHPOBATL MEeHsI 0 KAXK/I0H onepamuu, COBepuIaemMoii ¢

o o MoouiabHbI# T/¢:
HCNOJIL30BAHNEM KAPTBHI, IIyTeM HANPABJICHHS SMS-COOOLIEHNIT HAa

e Azpec 3JIeKTPOHHOIi MOYTHI: ‘ Jomamnmii T/¢: ‘
CJIYKEBHBIE JAHHBIE

e Mecro paboTbI

UHAEKC
e Azpec opraHusanuu
e JIOIKHOCTH ‘ o CuyxeOHblit Tenedon ‘
KOHTPOJIbHASI NHOOPMALUS
* Vkaxxute Jir000e KII04eBOe CI0BO it HaeHTHHKannu Bac * VKaXuTe AeBHUbI0 (HaMHIINIO MAaTePH

kak Jleprkaress kapThl (He 6osee 10 CHMBOJIOB) M 3alIOMHHTE €T0

1. JIoCTOBEPHOCTD COZEPIKALINXCS B HACTOSILICH AHKeTe- 3asBICHUN CBEICHUI MOATBEPIKIAI0.

2. C TIpaBuiaMH BBITYCKa H 00CITY)KHBaHHs pPacueTHBIX OaHKOBCKHX KapT B «HarmuBectnpombank» (AO), Tapudamu u [TamsTkoit «O Mepax 6e30macHOT0 HCIOJIb30BaHMs OaHKOBCKHX KapT» B COOTBETCTBHH ¢ ITHCEMOM
116 P® Ne120-T ot 02.10.2009r. o3HakoMIieH(a) U cornaceH(Ha) ¢ H3I0KEHHBIMH B HUX YCIIOBHSIMH.

3. JMato cornacue Ha 06paboTKy BaHKOM MOMX IEpCOHANIBHBIX JaHHbIX, YKa3aHHBIX B AHKeTe — 3asBICHHHU, a TAKXKE HA Iepe/iady MOMX IEPCOHAIbHBIX JAaHHBIX, IIPUBEICHHBIX B JaHHOH AHKeTe-3asBIeHNH, 0e3 OrpaHUYCHHS,
IOPUIMYECKUM JIMIAM, ¢ KOTopbIMH bank 3akimouns JIoroBopel B pamkax obecrnedeHHsi pacueToB M0 OAHKOBCKMM KapTaM, BblylleHHbIM bankowm, s 06pabOTKH ¢ MCHOJIB30BaHHEM CPEICTB aBTOMATH3aLMM MM Oe3
HCIIONTb30BAHHS TAKHX CPEJICTB B IEMISX MOJTYYEHHS YCIyT 10 SMHCCHH H dKBaipHHTy KapThl, sSMUTHpyeMoit n/nin o6cmyxiBaeMoit baHkom, 1 moaTBeprkaaio, 9to ¢ Hopmamu @3 ot 27.07.2006r. Ne 152-D3 «O nepcoHambHBIX
JIaHHBIX» O3HAKOMIICH ().

4. Corunacet (-Ha) ¢ TeM, 4To baHK MM €ro npeicTaBUTeN N UMEIOT IIPABO MIPOBEPUTH COACPIKAILMECS B HACTOSLICH AHKeTe-3asBICHUH CBEICHHS.

5. CornaceH (-Ha) ¢ TeM, 4TO BaHK MOXET HCHOJIL30BaTh CBEJICHHS, COJEPIKAIINECs B HACTOsAIIEH AHKeTe- 3asBIeHNH, JUIs OTHPABKH MHE COOOIIEHMIT HITH PEeKIaMHO-HH(OPMALIMOHHBIX MaTepHaioB banka.

6. Jlato cornacue Ha Tiepejiady JM4HOH uH(opMaimu B 06beme: PUO, macnopTHEIE JaHHBIC M HOMEP KapThl/CyeTa B OPraHU3alluio, KOTOpas Oy/IeT OCyIIECTBIATH MepeyrciIeH e ICHEKHBIX CPEICTB Ha MOi CUeT KapThl B
COOTBETCTBHH C IOTOBOPOM MEKIY Bankom n }'laHHOﬁ OpFaHMBaII"eﬁ, TI0 KOTOPOMY 5 SABJISIFOCH TTOJTy4aTeaeM TUTATeXenl (B Ciyqae Moay4eHHUs CTPAXOBBIX BBITIAT HA CYET KapThl WJIH TIPH BBIMTYCKE ((SapﬂﬂaTHOﬁ» KapTBI).

Moanuce lep:xarenst Jara
y OtmeTkn BAHKA
COTPYOHVK, NPUHABLUNA 3AABIIEHUE:
| fomxocts, o.1.0. | BATA | | nopnmee | |
NPUHATOE PELWIEHWE: l:l PA3PELLAKO |:| OTKA3ATb
| JomkHocTb, ®.1.0. | OATA | | noanuchb | |
M.IL.
Howepeser: | | | [ [ [ [T T [ [T T[T T[] owepnorosopa| |
Homep kaptsl: | | | | | | | | | | | | | | | | | Cpok neHcTBusL: /




Ipunoxenue Ne2 k Ilpapuiam BbIIycKa ¥ 00CIyKMBAHUS
pacueTHbIX 6ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)

M

i
v B “HALIMHBECTIIPOMBAHK” (AO)

Pacnucka B nostyyeHuun

ﬂ’ ;)
oo

Macnopt rpaxaaHnHa P:
nonyuun(a) ot «HALUMHBECTIPOMBAHK» (AO):

|:| 6aHKOBCKy}O KapTy <rum xapter> Ne <Homep KapTbI> ﬂeVICTBVITeJ'IbHy}O NO <maTa ucTedeHusi CPOKA /1eiicTBUA KAPThl B
dpopmarte «mecsin I'TTT r.»>

] MNH-kop (B 3aKpbITOM KOHBEPTE).

AxtuBmpoBaTtb Mot 6aHkoBckyto kapTy npoty « HALIMHBECTTPOMBAHK» (AQO) ]
AKTMBMpPOBaTHL MO BaHKOBCKYHO kapTy Byay cam(a) yepe3 baHkomaT NnocpeacTBOM
3anpoca 6anaHca kapTbl ¢ ucnono3osaHuem MNNAH-koga ]
r.
noanuchb pata
OTMETKA BAHKA

Tlonnuce Bnagenbua KapThl
MpoBEpEHa

(moamwuck coTpyaHUKa OaHKa)

AKT NPUEMKH-CAAYU INIACTUKOBLIX KapT

Hacrosiuit akT cocTaBieH B TOM, YTO ;

ITacnopt rpaxnanuna P@: , cnan(a) OaHKOBCKYIO
KapTy KapTy <rum KapThi> Ne <Homep KapThl> JCHCTBUTEIBHYIO 10 <AaTa HCTeYEHHs CPOKA AeiCTBHUS KapThl B
¢dopmare «vecsan I'TTT r.»>, a baHk NpuHSIT BBIIEyKa3aHHYIO KapTy.

MOIINCH rara

OTMETKA BAHKA.

IMoanuck BIageNbIA KAPTHI
npoBepeHa

(moanMch COTPYAHUKA DaHKA)



Hpunoxenne Ne3 k IlpaBuiaam BhIMycKa H 00Ty KHBAHUS
pacyeTHbIX 6ankoBcKkuX KapT B « Hanuunsecrnpomoank» (AO)
«HAITUHBECTIIPOMBAHK» (AO)

|
G%
|l

3

3AABINEHME
Ha nonyyenune JOMONMHUTENLHOMN kapThl

SAMNONHAETCA NEYATHLIMU BYKBAMU

1.4, , lep:KaTeib PacYeTHOH 0aHKOBCKOI KapThl
«Hanmuasectnpomoéank» (AO), noJee — bank, npoury ocylecTBUThL BbITYCK AONOJIHHTEIbHON KapThbl

H3roroBjieHne KapThl: O Cranpapruoe O Cpounoe

[0 wumennas kapta O nenmennas kapra

K MoeMy cueTy* Ne

Jorosop Ne | I
*3aM0JIHAETCH TOJbKO TIPpH HAJTHYHH YiKe Bbll'lyll.lel-ll-lol‘/l OCHOBHOI{ KapThbl
O na Moe ums1 (3amosHsIeTCS TONBKO 11.1) O na ums yka3aHHOTr0 HIZKe JTHIA
YCTaHOBHTH 110 I0NOTHUTEILHOI KapTe:
- JUMHT 10 0e3HAJTHYHBIM ONePANHAM - IMMHT 10 ONePanusIM CHATHS JeHeKHBIX CPeICTB
[0 Esxemecsiunblii B pazvepe [0 ExemecsiuHbIil B pazmepe
Wi WIH
[0 JueBHoii B pa3mepe [0 dmuesHoii B pa3zmepe

IIpomy nHpopMUpPOBATH 0 KAKI0H ONepaluu, COBEPIIAEMOii ¢
HCNO0JIb30BAHHEM KaPThbl, MyTeM HANPaBJICHHS SIMS-CO00LICHUIT HA

o MooOuabHblii T/¢:

2. INYHBIE JAHHBIE JIAIA, HA UM KOTOPOI'O OCYIIECTBJSAETCS BBIITYCK JTONOJHUTEJIBHOW KAPTHI :

(hamunms, HMst, OTHECTBO)

o HNwms u ¢pamuus JIoNoJHHTEIbHOIO AepKaTe/isl JATHHCKMMH OyKBaMHu (1151 yKa3aHUS HA KapTe) KaK B 3arpaHNacnopre:

(He Gosee 21 cUMBOJIA C YYETOM IIPOOEIIOB)
e JlaTa po:xaenus: | | e MecTo poxkaennsi |
e I'paxnancTBo: ‘ ‘ e NHH: ‘

JloKymeHT, y10CTOBePSIIONIHii Cepust | Homep | | Jara Boigaun | Kon noapasaenenns
JINYHOCTH:

L] Macnopr rpasnanuna P® Boinan
] Huoe

e Anpec perucTpanun: HHARKE

e Anpec (paKTHYECKOI0 WHAEKC
TIPOKMBAHUS:
e Ajnpec /151 IOYTOBBIX WHAEKC
YBEIOMJICHMIA:

e Ajpec 3JeKTPOHHOI MOYTHI:

KOHTPOJIbHAA WH®OPMALNA

o Vkaxure mo60e KIOYeBOE CIIOBO JUIsi HACHTH(UKAIHH * YKaxuTe JCBUYBI0 HaMHUIINIO MaTEPH

o Jlomamnuii 1/¢: I

Jepikatess JJononHUTenbHOI KapThl (He Oosiee 10 CHMBOIOB) U 3aIIOMHHTE €rO Jlepxarens JIononHUTENbHON KapThl

1. JlocToBepHOCTb COAEPIKAIIUXCS B HACTOAIIEH AHKeTe- 3asBICHNN CBEICHHIT IIOATBEPKAAIO.

2. C IlpaBuiamu BbIITycKa U 0OCITy’KHBAaHHUSI pacUETHBIX OaHKOBCKHX KapT B «HarnmuBectnpombank» (AO) n IMamsaTkoii «O Mepax 6e301acHOr0 HCIIOJIb30BaHHS OAHKOBCKHX KapT» B
coorBerctBuH ¢ [Tucemom LB PO Nel20-T ot 02.10.2009r. o3HaKoMiIeH(2) U coryiaceH(Ha) ¢ H3JI0KEHHBIMH B HUX YCIIOBUSIMH.

3. 118}0 corjlacue Ha 06p660TKy Bankom Moux TIEPCOHAJIBHBIX JaHHBIX, YKa3aHHBIX B AHKeTe — 3&5]3]’]6]—1"“, a TaK¥Ke Ha rnepeiady MOUX IePCOHAJIbHBIX NaHHBIX, IPUBEACHHBIX B I[aHHOﬁ
Ankere-3asBieHun, 6e3 OrpaHUYeHUs], FOPUANYECKHM JIMIAaM, ¢ KOTOphIMU baHk 3akirouni JIoroBops! B paMkax 00eceueH s pacyeToB 0 OaHKOBCKUM KapTaM, BhITyLIEHHbIM baHkowm, s
00pabOTKY C HCTIONB30BAHMEM CPEJICTB ABTOMATH3AINHN MM 6€3 HCIIONb30BAHMS TAKUX CPEJICTB B LEJIAX ITONYYEHHs yCIyT 10 SMUCCHH ¥ 9KBaiipuHry Kaprel, smutupyemoii u/nmm
obciysxuBaemoit bankom, 1 nmoaTeepskaao, uto ¢ Hopmamu O3 ot 27.07.2006r. Ne 152-D3 «O nepcoHanbHBIX AaHHBIX)» 03HAKOMIICH ().

4. Cornacen (-Ha) C TEM, 4TO Bank niu ero TIPEICTaBUTEIIA UMEIOT TIPAaBO IPOBEPUTH COZIEPIKAIIHUECS B HaCTOﬂU_ICﬁ AHkeTe-3asBICHHUN CBCJICHMS.

5. CornaceH (-Ha) ¢ TeMm, 4T0 baHK MOXET HCIOIB30BaTh CBE/ICHUS, COACPIKAIIMECS B HACTOSIIEH AHKETE- 3asBICHHUH, I OTIIPABKHA MHE COOOIICHHN MITH PEKIaMHO-HH(OPMALIOHHBIX
MmarepHanoB banka.

Moamucey [depxarens
JlonoJIHUTeIbHOMH KAPThI

Hara

1. JlocTOBEPHOCTH COAEPIKALINXCS B HACTOSIIEH AHKeTe- 3asBICHUN CBE/ICHU MTOATBEPIKAAL0.
2. CornaceH(-Ha) ¢ TeM, 4TO OIUIaTa BCEX PacxXoj0B JlepxaTels JOMOIHUTENBHON KapThl, BKIIOYAs TIaTy 3a ycIyrd banka GyneT NpOM3BOJINTBCS CO CYETa OCHOBHOM KapThl.

JloBepsiio aep:;KaTesIio I0NOJIHATEbHON KAPThI MOJy49aTh OTYET 10 CYeTy KapThl: I:l BA I:l HET
n pil
e, s
3 OtmeTkn BAHKA
COTPYOHWK, NPUHABLUNN 3AABNEHUE:
‘ ‘ LATA ‘ ‘ noanuchb ‘
HomxHocTb, $.1.0.
ATOE PE|LEHUE: l:l PASPELLAIO I:] OTKA3ATb
‘ ’ LOATA ‘ ‘ noanucb ‘
LormxHocTb, .1.0.
Howmep OcHoBHOII KapThI: | | | | | | | | | | | | | | | | | Cpok neicTBust: / M.IL
Howmep [lonoiaHuTenbHOM KapThl: | | | | | | | | | | | | | | | | | CpoK JiericTBUSL: /




Ipunoxenne Ned k IlpaBuiiaM BoInycka H 00C/Iy>KHBAHHS
pacyeTHbIX 0aHKOBCKUX KapT B «Hanunsecrnpoméank» (AO)

ITamsiTKa 0€301ACHOI0 MCI0JIb30BAHUA OaHKOBCKHUX KapT «HanuuBecTrnpomoank» (AQ)

Mepbl 6e30MaCHOCTH NPH NMOJb30BaHUM 0aHKOBCKMMH KapTamu « HanmnBectnpombank» (AO) (nasee - bank)

1. Bo u3berxanue ucronb3oBanus Bameit kaptel npyrum smniom xpanure [IMH-kon oraensHo ot kapThl, He numunte [IMH-kox Ha xapTe,
He cooOmaiire [IMH-kox npyrum nuiam (B TOM 4KCIie pOACTBEHHUKAM, cOTpyiHIKaM banka), He BBogute [IMMH-kon nmpu padote B cetn
Hureprer.

2. Huxorpa He coobmiaiite nanHble o Bamed kapre, ecnmn Bam 1mMo3BOHMIM M Aake Ha3BaJKMCh HPEICTABUTEIEM W3BECTHOM TOPTOBOM
¢upmel, banka, rocTuHUIB! # Mp. Takol 3BOHOK MOXKET CTaTh NMPUIHMHOW MPOBEACHUS HECAHKIIMOHHUPOBAHHBIX ONEpAIMi IO CUETY
Baueii kapTbl.

3. He mpucnymmBaiiTech K COBeTaM TPETHUX IIMI, a Takke HE MPUHUMAWTe WX IIOMONIs IPH MpoBeaeHHH omepanuii. [Ipu
HEOOXOIUMOCTH 00paTnuTech K COTpyIHHKAaM B orce banka mnm mo3BoHHTE 1O TelmedoHaM, yKa3aHHEIM Ha MH(opManmoHHO# KapTe
Knuenra.

4. Ecim x Bam oOparmnuce no teneoHy, B MHTEpHETE, Yepe3 COLMAIbHBIE CETH WM JAPYIMMH CIIOCO0aMH, W IO Pa3IHMIHBIMU
NpeAJIoraMy IBITAIOTCS Y3HAaTh JaHHble O Bamell GaHKOBCKOWM KapTe, MapojM WM APYIYIO MEpCOHAIbHYI0 HH(pOpMAIHo, OynpTe
0CTOpOXKHBI! DTO SIBHBIE IPU3HAKKM MOIIEHHNYeCTBa. [Ipyn TF00BIX COMHEHHAX PEKOMEH/IyeM ITPEKPATUTh OOLIeHHe 1 00paTuThes B baHk
o tenedony: +7(495)786-21-51(52) wiu B Konrakr-tientp mo tenedonam: +7-800-200-45-75, +7-383-363-11-58.

5. SMS-coobuienust banka o kapram pacceuiatorcs ¢ TekcroBoro Homepa «NIPBank» nin «NIPBANK». Odunuanshsie TenedoHHbIe
HoMmepa Konrakr-ientpa: +7-800-200-45-75 (s 3BoHKOB B npesenax Poccun) n +7-383-363-11-58 (ni1s MeXIyHapOIHBIX 3BOHKOB),
odurmanpHaeie HoMepa banka: +7(495)786-21-51, +7(495)786-21-52. [laHHble HOMepa UCMOIB3YIOTCS TOJIBKO JJISI IPUEMa BXOISIIHX
3BOHKOB B KoHTakT-11eHTp 1 baHK, ¢ HIX SMS-co00meHns He pacChUIatoTCA.

6. Huxomy He coo0maiiTe KOIbl MOATBEPKICHHS, TOTYIeHHBIE B SMS-co00meHnIx ¢ TeKcToBoro HoMepa «NIPBanky.

7. Ecim mnomyuenHoe SMS-cooOmieHne BBI3BIBACT JIOOBIE COMHEHMS HIM TPEBOTY, HEOOXOAMMO Cpa3y IO3BOHHTH B baHK
1o o(pUIHANBHBIM Tene(oHam, HoMepa KOTOpBIX pa3MenieHsl Ha HpopMammonHo# kapTte KinnenTa wim Ha opUnnaasbHOM HHTCPHET-
caiite banka www.nipbank.ru.

8. Jlnst koHTakTOB ¢ baHKOM HCIOJIB3YiiTe HCKIIOYUTENLHO HOMEpa Telle)OHOB, ykazaHHbIe Ha «H)OPMAaLMOHHOM KapTe KIMEHTa Ui
pa3MelleHHbIe Ha o uIManbHOM HHTepHeT-caliTe banka. B ciyyae pasriamienus o teneoHy HoMepa KapThl, CpOKa ee AeHCTBUS, KOZOB
MIOJITBEPKICHH, a TaKkKe MapoJiel, MOJydeHHBIX OT baHka, Bcd OTBETCTBEHHOCTh B CIydae MOCJIEIYIONIero HeCaHKIIMOHUPOBAHHOTO
CIHCaHUs IeHEeXKHBIX cpelcTB ¢ KapThl, noxxurcs Ha KiuenTa.

MomeHHnYecTBO Yepe3 SMS-paceblIKH

SMS-MOImEHHNYECTBO SIBISIETCSI TUIMMYHBIM IPHUMEPOM HCIIOJIB30BAHUS METONOB COLHATbHOW WH)KCHEPHH M OCHOBAHO Ha JOBEPHUH
KITUCHTOB K yBeZIOMIICHUAM (SMS-coo0meHusIM), HarpaBiiieMbIM OaHKaMH Ha X MOOWIbHBIE TelaedoHbl. [loX0oxkne cooOmeHns MOTyT
OBITh HAIIPABJICHBI U MOIICHHUKAMH, IIPY 3TOM B ITOCIIEAHEE BpeMs JUIs O0JbIIel yOequTeIbHOCTH MOIICHHUKH CTaIH pacchuiate SMS-
coO0OIIeHNs, MAaCKUPYIOIINECs MoJ| cooOmeHns1 oT baHka: mojanucaHHble OT UIMEHH €ro CIY)XO M cojeprkaiue TenedoHHbIE HOMepa,
BU3yaIIbHO CXOXHE C OPUIHAIbHBIMI HOMepamMu baHka.

Mormrenanyeckre SMS-cooO1meHns, Kak NpaBmiio, THGOPMHUPYIOT O OJIOKUPOBKE OaHKOBCKOH KapThl, O COBEPIICHHOM NEPEBOE CPEACTB
WK COoZiepKaT ApYryio nHbopMaluo, nodyxaatomyr Kimenra nepe3BoHUTh Ha yka3zaHHbI B SMS-coo0Ouienun Homep Tenedona s
yrouHeHus: nHdopmanuu. [lepe3BoHMBIIEMY JIepKATENO KAPThl MOIIEHHUKH MPEICTABISIOTCS COTPYIHUKAMU CITY>KObI 0€3011acHOCTH
banka, cnenuanicraMu CiryKObl TEXHHYECKOW MOJIEPKKH MM KOHTAKTHOTO LIEHTpa W B yOeAUTEIbHOW (hopMe IpeAaraloT CpoyHO
MIPOBECTH JACUCTBUS MO pa3OIOKUPOBKE KapThl, IO OTMEHE MEPEBO/Ia U T.II. B 3aBUCUMOCTHU OT cojepxkanus SMS. Jlanee COOBITHS MOTYT
pa3BHBaThCA 10 HECKOJBKMM CLeHapusM. MOIIEHHUK TpeiaraeT MoJONTH K OrkaiilieMy OaHKOMAry W eule pa3 Nepe3BOHHUTH
Ha yka3aHHbIil B SMS-coo0miennn HoMep Tenedona. [lasee, ciefys mojsy4aeMbiM 10 Telae()OHy HHCTPYKIUSIM, JIIOJI CaAMH TIEPEBOIST
CpeZCTBa Ha 3JIEKTPOHHBIE KOLIEIbKH, OAHKOBCKUE KapThl, TeIe(OHBI MOIIEHHUKOB. Wi, HanpuMmep, MOLIIEHHHUK Y3HACT y JepKaTels
HOMep KapThl, cpok e€ neiictBust, CVV Koz, a Takke KOJbl TOATBEPXKICHHS, OTHpaBisieMble B SMS-COOOMIEHNUSX, UTO TTO3BOJISET EMY
caMoMy IIepeBECTH JCHBIN C KapThl Yepe3 baHK-KIueHT apyroro 6aHka.

[Monyuenne nepxareneM KapTel Takoro SMS-cooOIieHHs HE CBHIECTENBCTBYET O «B3JIOME» OaHKOBCKOM CHCTEMBI, 00 yreuke 0a3
«KapTOUYHBIX» KJIMEHTOB WM HOMEPOB HX Tele(OHOB. MOIIEHHUKH AEHCTBYIOT Hayrai, M IOJIy4aroT WX COOOIIEHHS, B TOM 4HCIIE
rpakaHe, BOOOIIEe HE UMEIOIIe OaHKOBCKUX KapT.

B ciayuae ecau Bbl Bee ke mocrpagaiu or SMS-MomeHHHYeCTBa, HE0O0OX0UMO:

1. Hemennenno obparuthest B KonTakT-ienTp mnu oduc banka mo opunmansHomMy TenedoHy ¥ 3a07I0KHPOBATh KapTy, PEKBH3HTHI
KOTOPO¥ OBIITH COOOIICHBI MOIIEHHUKAM MIIH TI0 KOTOPO# OBLIM COBEPIEHB! MOIIIEHHUYECKUE OTICPAIIHH;

2. HemennenHo oOpaTtutbes 1o TenedoHy K ONepaTropy CBS3W WM B OaHK IMOJNydaTens, B aApec KOTOPOTO TepEeBEICHBI JCHEKHBIC
CPEICTBa, C 3asSBIEHHEM O MOIIEHHHYECTBE M BO3BpATe CPEACTB (KaK MPaBmiIo, MHPOPMAaNus 0 HoMepax Tese(oHaxX, Ha KOTOpbIe ObLIH
IIepeBeIeHbl CPEJICTBA, COTOBOM OIlepaTrope M Tesie()OHbI KOHTAKTHOTO IIEHTpa COTOBOIO ONeparopa yKa3aHbl Ha YeKe, IOJydYeHHOM
B OaHKOMaTe);

3. Ionats B moboe nospasesieHne MOIUIUH 3asBICHHE O COBEPIICHHOM MOIIEHHUYECTBE.

Oo0pamaem Bame Bunmanne, uro «Hanuasecrnpoméank» (AO) HuKorga:

—  HE OTIIPaBJIsIET COOOLIEHUs ¢ NPOCKOOH MOATBEPAUTh, OOHOBUTH WIIM MPEAOCTaBUThH NepcoHanbHble NanHble (PO, naHHbIC
JOKYMEHTA, YAZOCTOBEPSIONIETO JIMYHOCTh, HOMEP MOOWMIBbHOTO TenedoHa, mHpopManuio 6aHkoBckor kaptel, CVV, TTMH,
KOJIOBOE CJIOBO H TIp.);

—  He oTmpaBisieT coolmmeHus ¢ Gpopmoit 11t BBoAa Bammx nepcoHambHBIX TaHHBIX.

O3HaKOMIIEH: / /
TToxamucek DUO

Jara


http://www.nipbank.ru/

Ipuaoxenne Ne5 k IIpaBuiiaM BbIIYyCKa U 00CIy:KHBAHHS
pacueTHbIX 6ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)
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B «<HAIIUHBECTIIPOMBAHK» (AO)
oT

®UO

PEKBHU3HUTHI JTOKYMEHTA, YA0CTOBEPAOLIEI0 JJHYHOCTH KJIHEHTa

KoHTakTHBIH TETI.

3asiBieHue
0 MpeKpalieHny JefdcTBUSI 0aHKOBCKOM KapThl

IIpomy mpexkpaTuTh JeiicTBUe 0AaHKOBCKOI KapThl <THUII KAapThl> Ne <HOMep KapThI™> CPOK AeiicTBHS MO <1aTa
ucTevyeHus cpoka aeiicrBus kaptbl B popmarte «mecsau ['TTT r.»> mo npuuuHe

[lyrepn

[ Inopun

[ xpasku
[lyrparsi PIN

[ lunoe (yrounure)

JlaTa 3asBjaeHus IMoanuck 3agaBUTEIA PacimiudpoBka nognucu 3asaBuTeNst

3amouaHsieTcs 0aHKOM:

OrMmerka Hdara OTBeTCTBEHHBII COTPYAHUK
Hoagnucey JoskHOCTH HNHunuanasl u
hamuins
<HOJIZKHOCTh MOANMUCAHTA> | < aMUJIMs ,UMS,
3asiBjIeHMe IPMHATO O0TYeCTBO,
NnoANmucaHTa>

Kapra cnana B bank / Kapra yrepsina

HEHYKHOE 3a4YE€PKHYTH




Ipuioxenne Ne6 k IpaBuiaM BbIIYCKa U 00CIy:KHBAHHS
pacueTHbIX 6ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)

M

\/.3/
B <HAIIUHBECTIIPOMBAHK» (AO)

oT

D®UO

PEKBH3UTHI JIOKYMEHTA, YIOCTOBEPHAOIIEr0 THYHOCTH KJIHEHTAa

KoHTakTHBIH TETI.

3asiBiIeHHe
HA NepeBbINYCK 0AaHKOBCKOH KapThl

IIpomy mepeBBIMYCTHTh 0AHKOBCKYIO KAPTYy <THI KapThl> Ne <HOMep KapThI> CPOK JelHCcTBHUA M0 <1aTa
HCTeYeHHs CPOKa AeiicTBudA KapThl B popmare «mecsany I'TTT r.»> mno npuunxe

L] Yrepn

[] Mopun

[] Kpaxn

[] m3menenus AnuHbIX 1aHHBIX ((paMUJIHS,HMST), KOTHSI ACHOPTA MPUJIATAETCS
[] unoe (yrounure)

epPeBBINYCTHTh KapTy
[] Co crapbiM cpokoM aeiicTBusi
[] C noBbIM cpokom neiicTBus

Z[aTa 3afBJICHUSA Iloanuce 3asaBUTENSA Pacmml)pomca MOANUCHU 3asABUTEJIA

3anoJHseTcsa 0aHKOM:

Otmerka Hdara OTBeTCTBEHHBII COTPYAHMK
Moanuck JloKkHOCTB Nnunuajs 1
hamuans
<I0JIZKHOCTH MoANucanTa> < pamMuans ,ums,
3asiBjieHHe MPUHATO 0T4YecTBO,
NnoaANMuCcaHTa>

Kapra cnana B Bank / Kapra yrepsina

HeHyKHOe 32a4epPKHYTh




Ipunoxenue Ne7 k [lpapuiam BbImycKa ¥ 00CTyKUBaHHUS
pacueTHbIX 6ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)
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B «<HAIMHBECTIIPOMBAHK>» (AO)
oT

D®UO

PEKBH3UTHI JIOKYMEHTA, YIOCTOBEPHAOIIEr0 THYHOCTH KIHEHTAa

KoHTakTHBIHA TETI.

3asiBjieHue
HA U3MEHEeHHe JIMMHTOB aKTHBHOCTH M0 0aHKOBCKOIl KapTe

IIpomry mo Moeli 6aHKOBCKOW KapTe <THUI KapThI> Ne <HOMep KapThbI> CPOK JelcTBHA MO <jaTa
HCTeYyeHHs cpoka JeiictBusi Kaprbl B ¢opmare «vecan I'TTT r.»> ycraHOBHTH JTHMHTHI HA COBEpIICHHE
onepanuii:

[l

COBOKYIHBII JTMMHUT (110 CHATHIO HATHYHBIX IEHE/KHBIX CPEICTB, OIIaTe TOBAPOB H YCJIYT, 2 TAKIKE ONJIaTe
TOBApOB U yCIyr nocpeacrsom Internet)

|:| E:xeqHeBHBINH

(Cymma ungpamu U nNponuchio)

|:| E:xeMmecssuHbIH

(Cymma undpamu 1 nNponucLio)

JIMMHUT 10 CHATHIO HAJTMYHBIX JIeHe:KHBbIX cpeacTB B bankomarax u [IBH
[ ] EskeaneBublii

(Cymma undpamMu M IponuchIo)

[] Esxemecsianbrii

(Cymma undpamMu M Iponuchio)

JHMHTBI [0 OILIATE TOBAPOB U YCIYT B TOProOBO-CePBHCHBIX MPEIMPUATHSIX
[ ] EskeaneBublii

(Cymma undpamu M IponuchIo)

[ ] Esxemecsianbrii

(Cymma undpamu M 1ponuchIo)

JIMMMUT 110 OIJIaTe TOBAPOB U yCJIYT mocpeacrtsom Internet
|:| E:xenneBHbIN

(Cymma uudpamMu M Iponuceio)

|:| E:xeMecsauHbIH

(Cymma undpamMu M Iponuchio)

JIMMUT 1O APYTUM onepauusiM (YTOUHUTE):
|:| E:xeqHeBHBINH

(Cymma uudpamMu M Iponuceio)

|:| E:xeMecsauHbIH

(Cymma undpamMu M Iponuceio)

Ilepuon peiicrBus TUMUTA:

[ ] n0 oxonuanus cpoka neiicTBHs KApThI;

e o )

C Tapudamu banka o3HakoMeH(a) U corJiaceH(Ha)

llaTa 3afABJICHUSA Tloanuce 3asaBUTENSA Pacumq)pomca MOANUCHU 3asABUTEJIA

3anouaHsieTrcss 0aHKOM:

OTtMmeTKka

3asiBiieHUe NMPUHATO

Jara OTBeTCTBEHHBIN COTPYIHUK
IHopnuce JloJzKHOCTD WHunmansl n pamMuans
<HO0JIKHOCTh < pamMuTUsA, MM,

MoJANMMucaHTa> 0TYeCTBO, MOANMUCAHTA>
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Mpuaoxenne Ne8 k IpaBuiaM BbIMycKa U 00CIy:KHBAHHS
pacyeTHBIX 0aHKOBCKHX KapT B « HammaBectnpoméank» (AO)

B «<HAIIUHBECTIIPOMBAHK» (AO)
oT

®UO0

PEKBH3HUTHI JOKYMEHTA, y10CTOBEPAIOLIEr0 JUHYHOCTH KJIHEHTAa

KoHTakTHBINA TEI.

3asBieHHe
Ha 0JJOKHPOBKY 0aHKOBCKOH KapThI

IIpouy 3a010KUPOBATH MO0 HAHKOBCKYI0 KAPTY <THUII KapThl> Ne <HOMep KapThbl™> CPOK JAeiCTBHUS N0
</maTa ucTedeHusi cpoka aeiicteus kaptol B popmate «mecsau ['TTT r.»> B cBs3HU €

[] yrparoii / kpaseii

M3bATHEM HPH NPOBEICHHH TPAH3AKIHH
[] yrparoii / kpaxeii [INH - koxa

¢ mpoBe/ieHHeM MOIIeHHHYECKHX Oneparuii
[] uHoe (yrounure)

Jara 3asBiaenus IMognuce 3asgaBUTEISA PacuiudpoBka noanucu 3asaBUTeNs

3anoJuaHsieTcss 0aHKOM:

Otmerka Hdara OTBeTCTBEHHBII COTPYAHMK
Moanuck JloKkHOCTB Nnunuajs 1
hamuans

<I0JIZKHOCTH MOANUCaHTa> |< amuans,ums,

3asiBjieHHe MPUHATO 0TY€eCTBO,
noanmucanra >



Mpuioxenne Ne9 k IlpaBuiaM BbIMYCKa U 00CTY:KUBAHUS
pacuyeTHBIX 6aHKOBCKHUX KapT B «HanmuBectnpoméank» (AO)

3AABINEHUE
O Hecornacum c TpaHsakuuen/

Cardholder dispute form

BAHK/

BANK «HAIIMHBECTITPOMBAHK)» (AO)

ropopn/

CITY " MockBa

OTAENEHVE /

BRANCH

PEC/ o

oSS 119121, r. MockBa, Heonaanmosckuii nep.10

LNEPXATEIb KAPTbI/

CARDHOLDER

ALPEC/

ADDRESS

TENE®OH/ PABOUNIA/ LOMALLHWA/

TELEPHONE OFFICE TELEPHONE HOME TELEPHONE

HAVMEHOBAHWE KAPTbI /

CARD NAME

HOMEP KAPTbI

CARD Ne L L 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

CYET Ne

ACCOUNT NUMBER 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
H, , BIIQJICIICIT YKa3aHHOI'O BBIIIC quTa, O6H3py>I<I/IJI

B BBIIIHUCKC I10 KapTeC (HpnnaraeTc;I K SaSIBJ'IeHI/II-O) TpaH3aKIKUuH, C KOTOPBIMH s HC COI'JIACCH. S 3agBisIO
cnenyrorree/l have noticed on my billing statement(s) attached those transactions that are not authorized by
me and are fraudulent:

Hu s, Hu kT0-1M0O0, YIIOJIHOMOYEHHBIM MHOIO, HM KTO-TMOO, MHE HW3BECTHBINA, HE y4acTBOBAI B
|:| COBCPUICHUH TPAH3AKIWU, HC I10JIYy4YaJl U HE OKUIAACT IMOJTYYCHUA KaKoro-imoo TOBapa UK yCIIYTH B

pe3ynbrate 3ToM Tpam3akumu (dTEx Tpam3akiui)/l have neither authorized nor participated nor
expect to receive any benefit or value as a result of this transaction(s).

Mos kapta ObuTa yrepsina/ykpaaena/My card was lost/stolen:
[ ]| dara/Date: < “ 20 1.
Mecro/Location:
Most xapTta Obl1a y MEHSI BO BpEMsI COBEPILIEHUS 3TOW TPaH3aKIUU U sl HE IepeiaBall €€ B TPEThU
] pyku/
My card was in my possession and | did not give the card to a third party at the time of fraudulent
use.
Most kapTa elie He ObLTa OJydeHa MHOIO BO BpPeMsI COBEpIIICHHUs 3Toi Tpan3akiuu/My card was
never received
Cymma Toproporo ueka Obuta n3menena ¢/ The amount of the sales slip was altered from
Ha/to
HecmoTps Ha To, 4TO s 3aKa3ajl HOMEp B OTelle, sl OTKa3ajucs OT 3aKas3a/
Although I made the reservation with the hotel, I cancelled it.
S yuacreoBai/l did participate “__“ 20__ r B OJIHO# TpaH3aKIMK HAa cCymMMy/in one
] transaction for Ha JJaHHOM [IpeanpusiTuu cepBUCa/TOProBiIM, OJHAKO 5 HE
y4acTBOBAJ B JIPYroi TpaH3aKIuK (Ipyrux TpaH3akimsx)/at the same merchant listed above,
however, | did not participate in the other transaction (s).

[

[

[

11 Bce eme ne momyumn Toapa (ycayru)/l have not received the merchandise (service) up to now.

V MeHs ecThb IIPUYUHEI I10JIaraTb, 4TO CJICAYIOIIHEC JIMIa UMCIN JOCTYII K Moel KapTeC, 3HAJIM HOMEP
moeit kapthl, [ITMH 6e3 Mmoero Ha To pa3pemenus (Hanumure Ha o60poTe 3asiBlieHUs] UMEHa,
[]|anpeca, Tenedonsr)/

| have reasons to believe that the following individual(s) had access to my card, knew my account
number, knew my PIN without my authorization. See on the backside.

] Hpyroe/Other




Tpansakiuu, ¢ koropeimu s He cornacer/A list of disputable transaction(s):

Ne | TRANSACTION DATE MERCHANT NAME. 1T/ TOFTOBTWCEPBHCA TRANSACTION AMOUNT
1.
2.
3.
4,
5.
6.
7.
8.
9.
10.
Jluna, BO3MOXHO, MMeBITHe 1octyn kK Moeit kapre/Individuals that might had access to my card:
Ne | FOLCNaME HovE Anpatae ! TELEPHONE
1.
2.
3.
4,
5.
JononuurenpHas uadopmarus/Supplementary information:
Cnucok npunaraembix qokymentos/Enclosed documents:
s ey AGTSoRTIE S |ty | e

PRIMARY CARDHOLDER NAME

THE CARD

3AABNEHUVE N QOKYMEHTbI OT KITUEHTA NMPUHAN

OOMKHOCTb noonncb MHUUWATNBI, SPAMUNNA OATA
] ]
3ASABJIEHUE U JOKYMEHTBI I1IOJIYYNJI
OOIMKHOCTb noannce MHULUWANBI, ®GAMUNNA OATA
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Mpuno:xenne Nel0 k IlpaBuiiam Bbinycka u 00CTy:KHUBAHUS
pacuyeTHbIX 6aHKOBCKHX KapT B «HaumuBecTnpoméank» (AO)

B «<HAIIUHBECTIIPOMBAHK» (AO)

oT

DUO

PEKBH3HTHI JOKYMEHTA, y10CTOBEPHAIOIIEro JIHYHOCTh K/IIHEHTA

KoHTakTHEBIN TEI.

3asaBneHue

HA NBMCHCHHEC NJAHHBIX B CUCTEME «SM S-Ceanca»

[Mpomry mnpousBecTH H3MEHEHHE MoOero HoMmepa MoOuiabHOro Tenedona B cucremMe «SMS-CepBuc» st
nH(popMaMOHHOr0 0OMEHa 110 MOMM OaHKOBCKHM KapTam:

Ne | ]

Ne | b

Ne |

Ne | e e ]
Ne | | e ]
Ne | e
Hossiii nomep: || |- | || ||| -1 |-
OmnepaTop CBA3U:
O MTC O BUJIANH O METTA®OH MOCKBA O
JBHHOE 3398AEHUE 9849ETCS HEOTLERAERDY YACTLI AEHCTBYBUUX L0 0BOPOB OECAYNUBAHAT SAHKOBCKUX KAPT Hauwnsec Tironsanst (RO,
TIOAMACAHHSIX MIHOW PAHEE
<TeKYyUIas Jara>
NoaANuCh maTra
A9 OTAETOK BAHKA
FRGBAEHIE TPUHIAR)
muo) {nognmics 1 {data u 8rERg nruERA)

OTnETH 08 UCMDAHEHUM:




TMpunoxenne Nell k IlpaBuiaam BbIycKa U 00CTy:KHBAaHUSA
pacuyeTHBIX 0aHKOBCKHX KapT B « HammaBectnpoméank» (AO)

B «<HAIIUHBECTIIPOMBAHK» (AO)

oT
PUO
PEKBH3HUTHI JOKYMEHTA, y10CTOBEPAIOLIEr0 JJUHYHOCTH KJIHEHTAa

KonTakTHbIi TEN.

3asiBiIeHUe

Ha ycTaHoBKY HoBoro IIMH-kona
IIpoury ycranosuts IIMH-k01 6aHKOBCKOI KapTe
(TMI KapThI)
Ne CPOK JAeHCTBHS 0 MOCPeCTBOM

aBTOMATH4YeCKO# cucTemMbl 03ByyuBanus U Ha3HauyeHus [IMH-koxa Kapre no resedony.

I[aTa 3asiBJICHUA HOHHI/ICI) 3asiBUTEJIA Pacmnd)pomca NOANMUCH 3asAiBUTECJIA

3anmoJHAeTCH 0AHKOM:

OT1merka Hara OTBeTCTBEHHBIN COTPYAHUK
Iloanucek JIOJKHOCTD HNuannmansl n
bamuins

<IO0JIZKHOCTH NMoANMcanTa> |< pamMujans ,ums,
3asiBJIeHUE IPUHATO 0TY€eCTBO,
NOANMUCaAHTa>
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Ipuioxenne Nel? k IlpaBuiiaM BbIIYCKa U 00CTy:KHBAHHS
pacueTHbIX 6ankoBcKHX KapT B «Hauunsecrnpomoank» (AO)

B «<HAIMHBECTIIPOMBAHK>» (AO)

oT
@10
PEKBH3UTHI JIOKYMEHTA, YIOCTOBEPHAOIIEr0 THYHOCTH KJIHEHTAa
KoHTakTHBIHA TEII.
3asiBJIeHHE
Ipomry pacToprHyTh 10r0BOp Ne oT <1aTa B (hopMaTe «II.MM.ITIT I'»> 00 OTKPBITHH, BeIeHUN

KapTOYHBIX CHETOB U BbIJIaY€ 0aHKOBCKOM KapTbl U 3aKPLITH OTKprTbIﬁ Ha €ro OCHOBAHUH CHelIl/IaJII)HI)Ii/i KapTO‘leIﬁ

cuer Ne <nomep Cuera> najee (Cuer).

Bce pacxoabl, BO3HHKIINE MO KapTe <THIl KapThI> Ne <HOMEP KapTbI>, MpoUly CIHCATh ¢ MOEro Cuera B

6e3aKlIel'lTHOM nmopsijike.

OcraBmuecs Ha Cuere ACHEKHBIC CPEACTBA NMpPOIly IO MCTECUYCHUU 45 KaJeHIapHbIX JHeH ¢ JaTbl MOAaA4Yu

HACTOAIIEro 3asiBJICHUSA
|:| BbIAATHh HAJJUYHBIMHA

[] mnepeuncanTh no peKBU3HTAM:
Ne cuera

NMoJIy4aTesb:
MOJIHOE UMS M1 HAHMEHOBaHHe
NHH
KIIII

0aHK:
HAMMeEHOBaHHE
BUK
Ne KOppPeCOHAEHTCKOI0 CYeTa

Ha3HaYeHHe TIaTexa

C pa3MepoM M MOPHAJAKOM B3UMAHUA KOMHUCCHH 32 OCYLIECTBJICHUE yRa3aHHOﬁ onepanvu mo C‘leTy COrjIaceH;

NEPEINCIUTD HA CHET Ne

N OTKpLITLIﬁ Ha MO¢ UMA B

«HaumnBectnpomobank» (AO);
[] nepeuncants B 10x0ab1 Banka.

Jlara 3asiBjeHust MMoanucek
3asiBUTEJIS

3amouaHsieTcsa 0aHKOM:
OtmeTka Hdara
IMoagnucey

3asiBjieHMe PUHATO

Hcnoaneno

Kapra(sl) cnana(el) B bank / Kapra(bl) vyrepsua(ni)

HEHY/KHOE 324ePKHYTh

PacuundgpoBka noanucu 3asiBUTeEJISA

OTBeTCTBEHHBIN COTPYAHUK

JonxHocTh Nuanumainsl u pamuins
<10JIZKHOCTh < pamuIus UM,
MOANHCAHTA> 0TYeCTBO, MOANMHCAHTA>



Ipuioxenne Nel3 k IlpaBuiiaM BbIMycKa U 00CJIy;KHBAHHS
pacyeTHBIX 0aHKOBCKHX KapT B « HammuBectnpom6éank» (AO)

3ASBJIEHUE

[Mpomy «HanuuBectnpombank» (AO) ([anee - baHk) OTKpPBITH HAa MOE€ WMS CUET H BBHITYCTUTh
[{udpoByto 6aHKOBCKYIO KapTy Ha OCHOBAaHUHU HACTOSIIETO 3asBJICHUS, KOTOPOE B COBOKYNMHOCTH ¢ [IpaBunamu
BBIITyCKa M OOCIY>KMBaHHs pacueTHbIX OaHKOBCkuX KapT B «HammuBectnpomObank» (AO) u Tapudamu mo
BBIITYCKY M OOCITY)KHBAHHUIO pacyeTHBIX OaHKOBCKMX KapT «HammaBectnpomOank» (AO) (Hamee - Tapudnn)
COCTABJISIET IOTOBOP O BBIITYCKE M OOCTYKMBAHUU PACYETHBIX OAHKOBCKUX KapT MEX]y MHOIO U baHKOM.

C IIpaBuiiaMu BbIITyCKa U 00CITYKMBaHHS pacyeTHHIX OaHKOBCKUX KapT B «Hanuusectnpombanky» (AO),
Tapudamu u [NamsaTroii «O Mepax 0€30MacHOr0 UCTIONb30BaHUS OAHKOBCKHUX KapT» B COOTBETCTBUU C [TucbmMom
b P® Ne120-T ot 02.10.2009r. o3HakoMieH(a) U coryiaceH(Ha) ¢ U3JI0’)KEHHBIMU B HUX YCJIOBUSIMH.

Jlato coryacue Ha 00paboTKy baHKOM MOMX IMepcOHANbHBIX JaHHBIX, a TaKXKe Ha Mepeadyy MOMX
MEPCOHAIBHBIX JTAHHBIX, 0€3 OrpaHUYEHUS, IOPUINIECKUM JIHIaM, ¢ KOTOpbIMU bank 3akmoums JloroBopsl B
pamMkax oOecTeYeHHsT pPacyeToB IO OAaHKOBCKMM KapTam, BBINYIIEHHBIM baHkoM, [ist o0paboTkm ¢
UCIIOJIb30BAaHUEM CPE/ICTB aBTOMATU3AINH WM 0€3 UCIIOJIb30BAHUS TAKUX CPEJCTB B LEISIX MOTYyYEHUS YCIYT 1O
IMHCCUU U SKBalpuHTY KapTsl, sMuTHpYEeMOH 1/niu o0cykuBaeMoii bBankom, 1 moATBEpkK1at0, YTO C HOPMaMH
@3 ot 27.07.2006r. Ne 152-D3 «O nepcoHambHBIX JAHHBIX» O3HAKOMIIEH (a).



